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LESSON > The best of friends i 


GRAMMAR PAE PEELEN M PE 


Read this paragraph from a blóg post about trieridstilf Find the phrasal varies and 
write them in the correct columns in the gu 


| have a lot of friends, but my best friend is Anna. She is one 
of those great friends you come by only once in a while. Anna 
knows how to cheer me up when Fm feeling bad, and she 

brings out the best in me when I'm feeling happy. Whenever - 
| [run into a problem, she always has great advice, and she — — 
| usually helps me solve it. She never puts me down when | into a 


do something silly or embarrassing. | guess the thing | | like. i E 


. best about Anna is that | can open up to her and Cus abou 
anything, like bad grades in school or family problems 
would never turn her down if she needed my 
stand up for her in just about any ua on. | rea 

B that we don't drift apart in p 5 ld Ik | co 
did s her friends h Lil 5 B. BETA 


IN ape 


separable Inseparabile 


come by AIRNE 


t ————— m 


Choose the words that best complete the santoneta 


1. When Mike's and Ed's ideas about art Clas/)/ admire, they argue. 

2. My Sister is a truly admirable / beneficial person. She works two jobs, goes to 
school at night, and still has time to help me with my problems. 

3. Jon and Scott empathize / harmonize well as a team since they have similar 
working styles. 

4. Kim and Emily have a truly clashing / enduring relationship. They have been best 
friends for more than 10 years. 

5. Catherine has benefited / endured a lot from living with her grandmother, who is 

very understanding and a great listener. 

Lara is good with teenagers. She is very empathetic / harmonious, really listening to 

their problems and helping them find their own solutions. 


D 


The best of friends 1 


1. Nothing cheers me up as much as 


| GRAMMAR 
Complete these conversations with the correct form of the phrasal verbs in the box. 
Use an object pronoun where needed. 


cheer (someone) up — driftapart — stand up for 
do without run into turn (someone) down 


. A: Pm surprised that Tom didn't support what you said in the meeting. 


| thought he agreed with you. 
B: He does agree with me, but he was afraid of what our boss would say. 


| can't believe he didn't stand up for _ me! 


. A: What's wrong with Carmen? She looks so sad. 


B: I’m not sure. Let's ask her to go to lunch with us. Maybe we can 


. A: Did Eric ask you to present your work at the conference next week? 


B: Yes, he did, buti because | have other 
things to take care of at work. 


. A: Sam isn't serious about anything. | think we could really 


E "—-— _. him on our team. 
: | agree. Let's talk to the others about it and make a decision. 


3 
. A: Have you seen Yuki lately? 
B: Actually, | her when | was downtown today. 
. A: Is it true that you and Roger aren't in touch anymore? 
B: Yes, it is. We kind of _ when | moved to Los Angeles. 
GRAMMAR 


Complete these sentences to make them true for you. 


oing out to dinner with a few of m 


ood friends! 


. Mike to hang on to friends who 


. When someone puts me down, | 


. | will stand up for anyone who 


. | can do without people who eee 


3. | open up around people who 1. = 


Relationships 


———— 


A Read the thesis statements. Find the three! best paragraph en i aR) i 
ji ad one. Write the Fen below Te thesis statements. 


£M PAR 
1 ^" K c y 
sete aye boty M. 


Vv “Be a person that your friend c can trust. — — 


Thesis statements 


1. Developing a friendship requires attention and work. 
riend can trust. 


Be a person that your 


ne——————""€OOO——————ETEPET HEPA Re A HG EET Hh E ERREUR hihta ihiihi hea isah at Hih i hirit dhh hi hirdi dhii Heide Pea 
í if 1 j 


""————— rhisrhst iniiaiith riseire sitianieieihnnirheiiet hishein hiies TREE hiii harhaisen Hihihi ihia eie aM E rortiektinniterhert nnrintisnriet ieee ltehiise trineeisereterrtvericiHrkinnec ie intbinr hintinn hiririk Haerere hekiei etch sceberheh nhl tobtneriar heihi Hhhh hH hH hH Htt 


2. People living in big cities often have trouble making friends, but there are 
ways to solve this problem. 


ebbe do hH HEHH EHH HHH DHHG H H HHO iie 


RHH OHHH EDH hH HAHH HHE HAHA SHH EHA HSHH NHI HEHEHEHEH HAREE EHHH HHHH ICH EADH HDHD AHHA HA 


B Write one additional topic for each thesis statement in part A. 
n. JMR 75) 0 S RAE PRINCI L n a T s UE o S HINC HoA 
2, 
3. 


C Choose one of the thesis statements and write a composition. Use three 
paragraph topics that best support your thesis. 


The best of friends 3 
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GRAMMAR 


Read these online profiles. Underline the verb + gerund constructions, and circle the 
verb + infinitive constructions. 


GRAMMAR 


Complete the mm using Fite setund or infinitive form of the verbs. Note that one of the 
constructions uses the passive voice. Then answer the questions and give reasons. 


— j A 
os que S UM e » i "s Ds 
4 - car Pa. a Et > è he Ure i> 
DM S 74) ae ie Be! up, 4 are > ` 
r^. SETS Iu PE - "SU LO s ^ à > 


L S — Nt" 
à. se wA, Bee 


My name is Naomi. m 30 years | 


old, and l'm a teacher. (tend to be | 


on the shy side, so l'm c considering 


Starting a book club so | can meet. 


some new people. ! plan to start - 


this club as soon as possible, so 


email me if you're interested! 
Naomi247@cup.org 


1. Do you get annoyed when friends ask 
No, | don't get annoyed because | know my friends will return the clothes. 


. Would you give up 
to spend more time with friends? 


. Would you refuse 


. Do you expect 


. Which friend do you prefer 


| just moved here, and I'm ped 
for some new friends. | appreciate 
spending evenings at home - 
cooking and listening to music. 


People say | tend to be kind of _ 


quiet, but I'm fun once you or : 
more about me. If you enjoy | 


sharing bc dg. email me. 


to borrow 


r m Alex Ramirez, an engineering 


dent at National University. | 


i really enjoy biking. Can | suggest 
Starting a bikers meetup group? - 
|| Pm considering entering a race, 
and therefore, | intend to start 


riding my bike every day. | hope 


others will join me! 


alex.ramirez@cup.org 


(borrow) your clothes? 


(practice) an instrument or sport if you got 


LLL (go out) with a friend if he or she wanted to 
see a movie you weren't interested in seeing? 


(invite) every time your best friend goes out? 


(hang out) with the most? 


3. When a friend treats you to lunch, do you enjoy 


casual restaurant or a more formal one? 


. Would you continue 
answered your texts or emails? 


4 [UON Relationships 


_ (go)toa 


(talk) to a friend if he or she never 


VOCABULARY MEUBLE OA 

Choose the words that wv t complete the Sentences. 

1. Maria and Emma(ekindled) 
other for many years. 

2. Good friends are impossible to replace / resurface. They share so many of our memories. 

3, Too much damage has been done to Al and Sam's friendship to redefine / rebuild it. 

4. | can't rehash / recall the name of my tenth- -grade English teacher. | 

5 

6 

7 


/ resurfaced their friendship after drifting apart from each 


. Tim has reconnected / redefined his outlook on life. He's more optimistic now. 
, Dont bring that subject up again. | don't want to rehash / rebuild it with you. - | 
. After studying for the exam for two days, Cara redefined / resurfaced to eat dinner 
with her family. | 
8: m glad | came home for spring break. I’ve been recalling / reconnecting with friends 
that | haven’t seen since last summer. | 


base gea c Do tae c mh ene de me ^ 


Imagine your friend is coming to visit you for the weekend. Write sentences TREE 
some possible activities you can do together. Use the cues and the gerund or infinitive 
form of the verbs. | 


GRAMMAR. 


d rere — maps wem M em mnm Í(— a — —- 


pi plan. / take a walk ESmewhere nice d quoti 2; suggest if relax ata cozy café. 


l 


We NT 


somewhere nice. 


lan to take a walk | 


3. consider / go to a club 4. prefer / get tickets to a concert 


| 


Make new friends, but keep the old... 


5 


me pond aS 


READING BE 
A Read the article. Find the words in boldface that match the definitions. 


1. causes Spurs — 4. a good indication of 
2. thin m 5. more commonly affected by 
3. annoying reminders — 6. take care of and engage socially 


Your FRIENDS & 
Your HEALTH «< 


“You're not what you eat — you're who you eat with,” wrote Scientific American's Christie Nicholson, 
reporting on research examining why our friends’ weight influences our own. The study found that 
overweight students were more likely to lose weight if they hung out with lean friends — a clear nod to 
the influence of our social networks on our waistlines. But helping you lose weight isn't the only way your 
friends can affect you. Here are some other ways friends are good for our health: 


| FRIENDS GET YOU MOVING Research has found that something you might expect from 

24 your family — nagging — can actually work when it's coming from a pal pushing you to move more. 
Also, working out with a friend has the added benefit of keeping you committed to your workout plan. 
There's no rolling over to hit the snooze button on that early morning run if someone's waiting for you 
to show up! 


FRIENDS KEEP YOU RELAXED Talking with friends really can help you get through 
troublesome times. Women in particular may be predisposed to the calming benefits of friendship. 
Researchers found that women release the hormone oxytocin when stressed, which encourages 
“tend and befriend” behavior, the San Francisco Chronicle reported. Chatting with friends when 
stressed spurs the release of more oxytocin, which can have a calming effect. 


FRIENDS KEEP YOUR HEART HEALTHY Perhaps because they help us relax, 
friends are also good for the heart. Stronger social ties in general seem to lower blood pressure, 
which helps the heart. Married men, for example, seem to experience a AU, 
particular boost in heart health, WebMD reported. elie. 


FRIENDS HELP YOU LIVE LONGER In an analysis of 2:] 
148 studies, researchers found that people with stronger relationships 
had a 50 percent greater chance of long-term survival than those 

with weaker social networks. It's not quite as simple as connecting 

with friends and, poof, you're guaranteed to live to 100, but there 

is a significant body of research linking strong social ties to a 

longer lifespan. 


B Choose the statements that are supported by information in the article. 
G 1. Men don't seem to benefit from the relaxing effects of friendship. 
[] 2. The eating habits and lifestyle of our friends can have an influence on our own health. 
[] 3. Making plans to exercise with a friend increases the likelihood that you will. 
[] 4. Having strong social ties does not seem to have an effect on women's blood pressure. 
5. Evidence suggests that strong social ties can lead to a longer life. 


Relationships 


Match the two parts of each sentence to tell the stor of ann a fashion designer jt 


J | ^ 


“4. When Iwasa young child, i 


5. Bythetimel UE AR high | 


M we 
óc 


E i t Y 4 n l na. "TES. f Y rii h ] 
s 7 ei i ; 1 j p" 1 e 4 $1 A 
a tuu ği i i $ 


enjoyed _ s] for the best shops! | 
2. Aslgota little older, i wanted Hie a D "going to a fashion school 
more freedom _ i y _ in New York City. 
3. When Iwasa teenager, m But. c: me from going there. 
par ents permitted aLi nine 


4. My mother LU d Wu — |] | Hiked. 
interest in fashion puru $ M | 


she encouraged _ abouti. ow: 


school, | | knew Depos 
6. My teachers suggested _ 


|. for four years. - 


7. | thought that the high cost ofthe - choices about 
school would | prevent _ M E what to wear, 

8. Fortunately, | got a scholarship | h. to work in the 
that allowed _____ f fashion industry. 


i wearing what | 


9. Now, five muss Eur graduating, i "M 
a fashion designer. a eae 


VOCABULARY 


Choose the words that best complete the sentences. 


People read fashion magazines to learn about the sloppy /G tylish) new clothing 


for each season. 


If you are planning to go to a fancy club, wear something chic / functional. 
Marco's conservative / quirky suit was appropriate for his interview at the bank. 
Many teenagers think adults wear unimaginative, fashionable / stuffy clothing. 
When I’m alone at home, | can wear formal / sloppy clothes if | want. 

| can't understand why some people wear retro / trendy clothes from decades 


ago - they're so old-fashioned! 


When I’m gardening, | wear flashy / functional jeans and a T-shirt. 
Pop stars often wear trendy / frumpy clothes on stage. 


E designing beautiful clothes - 


d. me to wear the clothes 
Ææ. meto learn more 
f. meto study there - 


. | g. to make my own - 


. my mother bought me. 


The way we dress 7 


GRAMMAR 


of the verbs in parentheses. 


<> Gf X + http//blogs.cup.org/fashion 


Taw 


If you ask me, | think people are just trying 
(1. te impress — (impress) other people when they 
wear expensive clothes. | don't mind when people 
wear stylish clothing — | just think they tend 
(22. . . Á J^] (put)too much emphasis 
on overpriced designer labels. | think most people 
should try (3) | (look) neat and well 
dressed, butgiveup(4) |. . .  Á Á Á (buy) 
overly expensive clothing. There are too many serious 
problems in the world. | mean, just reading stories about 
poverty in the newspaper encourages me 
(5) (avoid) expensive clothing stores. | want 
to discourage people from (5) (spend) 
money on luxuries. Instead, | want to encourage them 

(7) _ (donate) more of their money to 
charity. People might tend (8) — . (feel) 
better about themselves if they knew their money was 
helping someone who truly needed it. 


COMMENTS udi 


GRAMMAR 


Complete these sentences to make — true "m you. 


Read the blog post about clothes and fashion. me the aerurid or the infinitive form 


EPTFE ai ee Ie qoare ostio ei iina vata a soympbtici erre 


1. | don't mind wearing clothes that are handed down to me from my brothers 


or c ousins. 


2. | hate to wear clothes that 


3. | love to wear clothes that 


4. When I’m shopping for clothes, | enjoy 


5. When getting dressed for a night out, | tend 


8 ANIE Clothes and appearance 


WRITING | 


A Underline the thesis statements i in nr inb feductbry paltigrdphs. PIT mre 
each paragraph that follows with examples supporting each thesis statement. 


aring any vett but jeans sand T-shirts Personal l look forward 1 to opportunities to "m 
à I Le sur ae: Nana dt hU ode todo cds 


on my bes t clothes a and like to dress jin for many different types of occasions. 


5 Bris pu 
$ 
a 


5" hs 4 


^ L 


B Choose one yoj these A. to write TT Then ctibóde one of the verbs to o make. 
the thesis statement express your point of view. | 


1. There are / aren't many advantages to dressing casually at work. 
2. Students should / shouldn't be required to wear school uniforms. 
3. People should / shouldn't be judged by what they wear. 


C Make a list of examples that support your thesis statement. 
| | 
Ow REPRISE ABIT EROS A AREA TERR TAB TON LL Bes diss oi. Dd B 


D Use your thesis statement and examples to write a composition containing an 
introductory paragraph and at least two supporting paragraphs. 


[ESSE The way we dress 9 


GRAMMAR 


Read the email and underline the cleft sentences. 


beth234@mail.cup.org 


Dear Beth, 
Guess what! My brother Kyle visited me yesterday. | hadn't seen him in a year. What I noticed first 
was the three inches he grew. He looks so tall now!- 


He wanted to go out for lunch, so we went to my favorite café. We talked for a while. What struck 
me most about him was how grown up he sounded. He told me that he's doing well in school and 
that he has a part-time job at a supermarket - and he's even been saving money for college. 


After lunch, we walked through the park. Then he had to leave, but before he did, he gave me a big 
hug and promised to visit me again. What I realized at the end of the visit was that | have a really 
terrific brother! 


Love, Erica 


GRAMMAR 


She seems iy wey whata 

> sorelaxed and EN | Ed beautiful voice. 
friendly. EE S. vs S po 
a = 


y Hello, everyone. 
I'm Gina Riccardi. 
I'm so happy to meet 


| love what 
she did with 
her hair. 


Look at 
those eyes. 


^ Dolores 


Jin: She's as beautiful in person as she is in her ads. 
Brian: She is gorgeous, but (1) what | noticed first was h 
she seems 
Dolores: That's true, but (2) 

How about you, Jin? 


OW 


relaxed and friendl 


Jin: Yes, her eyes are stunning, but (3) 


Ted: As for me, (4) | f " 
Brian: You're right. Her voice is very expressive. Actually, | hear she's about to act 
in her first movie. 


10 AM! Clothes and appearance 


j VOCABULARY A ULM L | 
Choose the words in the box that bist cbidelità "m banienpos 


arrogant eccentric intense sympathetic 
dignified intellectual Sinister trustworthy — 


1. People think Ryan is strange and eccentric ^ because he lives 
with 12 cats. 

2. The villain was so Lol h that | shivered with fear. 

3. Jonathan is s0 | ite: | LL He thinks he's better than everyone 
in the office. 

4. If you need a person to talk to, try Maya. She's - 
very understanding. 

5. Don't count on David to keep any Secrets. He's not very . 

6. Jiro was very | [ during the. debate. He me has strong 
opinions about the topic! TE 

7. Ker ISP. Los . She could be a college professor! 

8. Despite all the reporters shouting questions at her, the politician remained calm 
and ug ub ___, not showing that she was upset at all. 


GRAM MAR Düs.n. Mb Sho Vg 


Imagine you are moving to a town where you 1 don't TAM anyone. .. What personal 
characteristics do you look for in potential friends? Use your own ideas to complete 
these sentences. 


1. What I look for in a friend is. a sincere interest in other people and | 


a sympathetic personality. 


2. What think is most important is 


3. What | probably notice first is 


4. What | pay attention to is ___ 


PIEI CoH HOD SHE HS HON 


5. What | try to find out about a new friend first is 


6. What | think is least important is 


How we appear to others 


| READING 


language type? 

Re n 
to listen 

1. responsive CJ 

2. reflective E 

3. combative L) 

4. fugitive [] 


Not willing 


to listen 


E L] 
a L] 
L E 
L] Li 


A Read the article quickly. Which of these behaviors apply to each body 


Not engaged 
in conversation 


Engaged 
in conversation 


LES ET ERL] 


Understanding BODY LANGUAGE 


In European and North American cultures, body 
language behaviors can be divided into two 
groups: open/closed and forward/back. 


Open/closed postures are the easiest to 
recognize. People are open to messages when 
they show open hands, face you fully, and have 
both feet on the ground. This indicates that they 
are willing to listen to what you have to say, even 
if they are disagreeing with you. When people are 
closed to messages, they have their arms folded 
or their legs crossed, and they may turn their 
bodies away. What this body language usually 
means is that people are rejecting your message. 


The chart below shows how these types of body language can 
suggest the general mental state of the listener. 


Forward/back behavior reveals an active 

or a passive reaction to what is being said. 
If people lean forward with their bodies 
toward you, they are actively engaged in your 
message. They may be accepting or rejecting it, 
buttheir minds are on what you are saying. 
On the other hand, if people lean back 
in their chairs or look away from you, or 
perform activities such as drawing or 
cleaning their eyeglasses, you know 
that they are either passively taking in 
your message or thatthey are ignoring 
it In either case, they are not very 
engaged in the conversation. 


See 


RESPONSIVE: 

The person is willing to listen to 
you (open) and wants to participate 
in the conversation (forward). 


j COMBATIVE: 
There is risk of an argument. 

The person is engaged in the 
conversation (forward) but rejects — 
| your message (closed). 


REFLECTIVE: m 
The person is willing to listen (open) but | — 
not to share his or her opinion (back). 
He or she wants more time to think. 


FUGITIVE: 

The person is trying to avoid the LES 
conversation. He or she does not want | .— 
to be a part of the conversation (back) D 
and is rejecting your message (closed). | 


or CLOSED 


BETO CHEN TET RESETS “i 


^ 


B Write the body language type under each picture. 


responsive 

reflective 
 combative 

fugitive 
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GRAM MAR 


Choose the sentences that use ies incorrectly, and then rewrite them. 


i. For some people, using an abacus is an alternative tor fi 


using calculator. 
For some people, using an abacus is an 
alternative to using a calculator. 


2. Abacus is the earliest form of mechanical computing. - 


3. The abacus was invented more than 4,000 years ago. 


4. It consists of wires strung across wooden frame. _ 


5. An abacus can have up to 13 wires. On wires are beads, which represent units. 


6. Calculations are made by moving the beads up and down the wires. 


T. Skilled operator can make calculations on it very quickly. 


D 
HoMédibebibiton 


| VOCABULARY __ CÓ BN RR sat aao 


Choose the words i in the S that best oo the RY 


ea 


AEN 
. They are forbidden to share information, even with family members. 


1 Some people get sick due to improper storage or disposal of 
| materials like chemicals and ESO 

j It's illegal and ELA. 
Olt woul id take aa aA actions to go against our boss's plans. 


it would be TIT ru t0. to review the contract witha lawyer before 
signing it. Don't put yourself at risk by making a bad deal. 


audacious vi Ro 4 problematic 1 unethical l 
-confidential | dé ns prudent [ | 11x | | 


“Some people consider cosmetic surgery harmful and aya TEE 
waste of money when not done for serious health reasons. 


Curing cancer is still a/an | | issue for scientists. 
In some countries, doctors misi keep medical records 


to download music without permission. 


Good science, bad science 


t3 


GRAMMAR 


Since the early 1990s, Hb die digital camera has change the 
way wetake(2) ^ pictures. 


"Traditional film cameras worked byfocusing(3) ^ image onto binis 
| film in the camera. To see the pictures, you had to send m Westies cilmtotths oj 
company that processed it. This was (6) — — process that could take several hours. 


Of course, digital cameras don't use film. Rather, they convert light entering the camera into | 
(). . information that can be read by(8. computer One Brean? of this | 
process is that you can see m images immediately. | 


Another advantage i is that you can delete (10)____——_ pictures you don't like, and you can ie | 
improve(11) ^ image by using special software. Of course, this can be (12) | 
disadvantage, too, since it's nearly impossible to tell just from looking whether a photo is real | 
ornot | | | 


Y 


GRAMMAR MN 
Write a sentence about each topic. 


e the most helpful kind of technology 

e the trendiest product on the market 

e the silliest invention 

e amedical cure l'd like to see discovered 
e the most interesting website 


much harmful waste. 
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A pam the article. Ubin the main Vintonadtion i in 1 each SCHO. that Ero 


belong in a summary. 


a A Eg : 
RNIN 


One day in the not-so-distant future, small 
robotic spaceships will search the inner solar 
system mapping asteroids and determining 
which to harvest. Those asteroids containing 
valuable resources like iron, nickel, hydrogen, 
and reusable water will then be mined by larger 
robotic spacecrafts or turned into space-based 
manufacturing centers. 


Robotically controlled factories built on asteroids 
will turn space rock water into rocket fuel and 
asteroid metals into everything needed for space- 
based manufacturing. Given the possibly endless 
supply of resource-rich asteroids, the pioneers of 
asteroid mining will become incredibly wealthy 
as they lead us into a new age of space 
development. At least, that's the plan. 


Although it may sound like science fiction, big 
investors are already taking such ideas seriously 
enough to put substantial money into asteroid 
mining and space exploration companies. NASA, 
the U.S. space agency, is enthusiastic. In fact, 


NASA sees these plans as the first step toward 
colonizing space. By locating manufacturing 
facilities and rocket fueling stations on asteroids 
already in space, costs will be reduced and long 
journeys into space will become possible. This will 


make human colonization of other parts of the solar 


system a real possibility. 


Before we get too excited, though, it's important to 
remember that most of the technology needed to 
mine asteroids and build orbital factories doesn't 
exist yet. Still, early investors and the companies 
they're investing in believe they will be successful 
and that along the way the asteroid-mining — 
technologies they develop will help bring about a 
new age. : 


B Choose the sentence in each pair that could belong in a summary of the article. 
1. L]. There is a great deal of serious interest in mining eA hs for their 


valuable resources. 


[] Many asteroids contain valuable resources such as iron and nickel. - 


2. L] NASA feels asteroid mining could make apace adionizatióh mem 
L] Asteroid mining could lead to a new era of space exploration and colonization. 


C Now, write a summary of the article by rewriting the main points in your own words. 
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Ie EH OHHH REO O HOH H EH UH UH EHE HHEH HHH Hera Honor PHOHO HI QHOI EHE oH H NO FERE HL HHS IMFO SH HHH H HHAH ES HH EPIO HAHSEHH AO HO HAHAHHA AE 
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1 GRAMMAR mu o 
Read the sentences. Choose whether the -ing clause implies actions that happened at the 
same time, at a different time, or for a reason. Sometimes more than one answer is possible. 


GRAMMAR 


Write sentences using the cues and an -ing clause. 


ESSON B » Technology and you 


— oe ee oe 


Same Different Reason 


time time 

. Having recently learned how to text, my grandmother o [vf [vf 
now sends me several messages a day! 

. Being a prudent consumer, | did some research before [] [] o 
| bought my laptop. 
While going to the birthday party, | got lost. | E [] CJ 
Having lost my ATM card, | can’t withdraw money from O a [] 
an ATM. 

. Having downloaded a new video calling app, | can call E CJ [] 
friends anywhere in the world for free. 

. Zoe is in her room watching movies on her tablet. L] L] E 

. Having had trouble programming my home security L] (J [] 


system, | now ask my wife to program it for us. 


— eea 


1. Same time: Lily / break her digital camera / take a picture 


Lily broke her digital camera taking a picture. 


. Different time: Diego / waah a show about alternative energy / buy an electric car 
. Reason: Bella / be a resourceful person / build her own computer 

. Different time: Dan / injure his arm / receive a bone scan 

. Same time: Celia / be in her car / listen to satellite radio 


. Reason: Ken / be an eco-conscious person / always recycles his old electronics 
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VOCABULARY 


dicio arra aia aris sime a Desire m mie D e mccum eem ett o e coe 


Match the clauses to make loaieal mmm 


1. Anita is fed up with Tyler a. she got from friends while she was ill. 

2. Children are reliant on their FREE . b. ever since | saw him hol Iding my phone 

3. Julia is grateful for all the help . i M because he asks too many questions. - 

4. Make sure you are familiar Witt... . d. that she opened her own restaurant. 

5. I'm curious about |. — ind e. buthe's actually nicer than he looks! - 

6. People are intimidated by George. E f. to feed, shelter, and clothe them until. A 

7. Gwen is so crazy about cooking ——- they're grown. | ve 

8. I’ve been suspicious of Ryan —— l .... 9. what happens next on my favorite TV show. 


.h. the program before using it in pron 
next lnbar dg et | 


GRAMMAR 


c c c. e c je tench tate a a Tem 


Have you had good or bad experiences doing the rpm in the box or aitdilar activities: 
using techos Write sentences about your experience using -ing rear 


| using a video s treal ing service SRM 
learning how to use a new cell phone - 
ek hp ma g profile - 
-shopping online — VR 


Havina si nidi up for a new video streamin 
service, | realized it didn’ E. offer all the movies 
Í wanted to see. | 


7i 


ho 


Technology and you 


READING 


unsurprisingly common 


ARTIFICIAL INTELLIGENCE 


A What does mundane. ubiquitous -—: Read the article and choose the answer. 


LI amazingly rare 


IN OUR LIVES 


on Mars without human help, to the cars 

whose dashboards we can now talk to, to 
smartphones that talk back to us, so-called 
artificial intelligence (Al) is changing our lives — 

sometimes in ways that are obvious and visible, 
but often in subtle and invisible forms. 

Al is making Internet searches quicker, 
translating texts from one language to another, 
and recommending a better route through - 
traffic. It helps detect fraudulent patterns in 
credit-card searches and tells us when we've 
crossed over the center line while driving. Even 
your toaster is about to join the Al revolution. 
You'll put a bagel in it, take a picture with your 
smartphone, and the phone will send the 

M toaster all the information it needs to brown 
the bread perfectly. 
| In a sense, Al has become almost- 
mundanely ubiquitous, from the intelligent 
sensors that adjust the settings 
in digital cameras, to the heat 


and humidity probes in | en Al. 
d 

B 2 
- © 


dryers, to the automatic 

parking feature in cars. 

And more applications 
for Al are coming out ry Og j 
of labs and laptops AS 4 
by the hour. "It's an 
exciting world," says 


1 rom the Curiosity space probe that landed 


Colin Angle, cofounder of a company that has 
created a robotic vacuum cleaner that uses Al 
to navigate its way around furniture. 

What may be most surprising about Al 
today, in fact, is how little amazement it 
creates. Perhaps science-fiction stories with 
humanlike androids — from the charming Data in 
Star Trek, to the obedient C-3PO in Star Wars, 
to the sinister Terminator in the similarly named 
series of movies — have raised unrealistic 
expectations. Or maybe human nature ue 
doesn't stay amazed for long. ! 

"Today's mind-popping, eye- popping 
technology in 18 months will be as blasé and 
old as a 1980s pair of double-knit trousers," 
says Paul Saffo, who analyzes trends to 
predict the future. "Our expectations are a 
moving target." If voice-recognition programs 
in smartphones had come out in 1980, “it 

would have been the most astonishing, 
gums thing," he says. 

* But by the time they arrived, 
"we were so used to other 
things going on we 

said, ‘Oh, yeah, no | 

big deal.’ Technology 
goes from magic to 
invisible-and-taken- 
for-granted in about 
two nanoseconds.” 


B For each pair of sentences, choose the one the author would agree with. 


1. Ca: 
L1. D. 
2. L2 
L] b. 
3.UtTÀ. 
[] b. 
4. L] a. 
[3 5. 


Al has become so integrated into technology that most people are unaware of it. 
Al is making some aspects of daily life more complicated than necessary. 
People are surprised that Al is even better than their expectations from movies. 
People aren't amazed by Al because of their high expectations from movies. 
Technology advances so quickly that it creates astonishment. 

Technology advances so rapidly that people don't stay impressed by it for long. 
It's likely we'll quickly see an increasing number of new applications for Al. 
It's unlikely that there will be many new developments in Al. 
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4 '"SUPERSTITIONS AND BELIEFS 


LESSON | » vo iab 


VOCABULARY as | 
Match the phrases to make eae sentences. 


1. I got into the best dorm on campus due to the 6. ji a. push her luck. 

2. Muriel had never bowled before, so her high score was = b. bad luck. 

3. | tried to get tickets to the play, but | couldn't. Iwas '^. c. best of luck. 

4. Before Max went off to college, | wished him the "on d. out of luck. 

5. Celia drives too fast. One day she's going. to have an accident. EH luck of the draw. 
| wish she wouldn't — f. beginner's luck. 

6. | was hoping to get more information about the job, but bou g. no such luck. 


7. Jim's car was broken into twice in one week. He's SEN To 
had some really Lp 


GRAMMAR - 


| . Some ideas. have been repeated so often that. we just 
| l. accept them as facts. When someone asserts that you can 
! see the Great Wall of China from outer space, do we ask for 
T proof? Probably not. But if you speak to anyone who's looked 
= closely at photos of the earth taken from the moon, poc 
I sometimes admit that they can't find a trace of the Great - 
| Wall. And if people argue that you can badly hurt. someone 
with a coin dropped from a very tall structure, we assume it "i 
must be true. Others have claimed that it's true many times | 
- before, right? However, experts agree that there's really no | 
- need to worry, and they report that a dropped coin could = 
not reach a high enough speed to cause any real damage. 
One more case: Do you ever doubt that we, as humans, 
f have only five senses? Not likely. Yet, apart from sight, 
| smell, taste, and so on, some scientists explain that many  '- 
F other senses. are in play: balance, movement, time, and 1 

| hunger among them. However, there isn't much agreement | 
"> about the total number, so maybe we should accept that 1 
FR. there are five basic senses and leave the rest open to 
DN Continue... 


"WE" YEA 
3 * * " 


SANGI Superstitions 19 


GRAM MAR 


1. Asa child, | believed some strange 2. To keep the monster away, | had to do 
things. A monster was living under my certain things. | had to adjust the covers 
bed. (believe) over me. (feel) i / 
Asachild,| ^ ^ believed (that) To keep the moniy away, | P. | al 
a monster was living under my bed . | had t». adjust the (overs 


3. | needed extra protection. My teddy 4. | was fairly s sure of one thing. My parents 


bear would help me. (assume) wouldn't believe me. (doubt) 
my teddy bear | doubt my parents 


Woulh hel? me Ž Ğ —ĠĞ —Ż . oudn — herw? me 


GRAMMAR 


Use the verbs in parentheses to explain what you | think these people would do in the 
following situations. 


1. Anna's friend won't travel on Friday the 13th because he considers it to be an unlucky 
day. Anna disagrees. How do you think Anna would reassure him? (explain) 


Anna would explain that Frida the 12th is just like any other da 


2. Luke’s soccer teammate saw "I bbing a prr for good luck. How would Luke 
explain this? (admit) 


E. would mil 3 uk 


3. Farah isn’t superstitious, but her friend claims that following some superstitions brings 
good luck. How do you think Farah would respond? (argue) fj 
ZH, / O h 
U NOAL Urug T Der. vg med that.  2ont. yw ar 5 pon $ 


Ipfa eoc lac K. 
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3 WRITING ~ 


aD t aperi tus. aln m ced a e coe Mere er ges dE m e m LO mp 


A Read the text and answer the aleston. Write the letter of the SUR dóntótido: 


. Which sentence is the thesis statement? S _ 

Which sentence gives general examples? ht | | 

Which sentence reflects the author's personal opinion about traditional beliefs? itur 
Which sentence restates the thesis statement? Mat y dg 


p ^ D x 


ape | 4 TE 
d T al i T il T on ir i ' : | Bel iefs - 


zT Traditional beliefs are not the same as superstitions. They differ in that they supposedly transmit useful 
information from one generation to another. Sl For example, I'm sure most of us can remember our parents 
telling us to eat certain foods or to avoid specific behaviors. Is there wisdom in these teachings, or are they 

without value? K Some beliefs passed down through generations reflect current medical thinking, whereas 
. others have not passed the test of time. 


. Did your mother ever tell you to eat your carrots because they're good for your eyes? Well, the truth is carrots - 
. contain high levels of vitamin A. Research has linked vitamin A deficiencies to vision problems in low light, so 
_ in this sense, eating plenty of carrots actually is good for your eyes. And is garlic really 

good for you? It turns out that it is. Eating garlic on a regular basis can reduce the 
_ risk of serious illness and detoxify the body. How about chicken soup? We 

now understand that chicken contains an amino acid that is similar to a 

drug often prescribed for people with respiratory infections. J 


Unfortunately, not all of mom 's advice has withstood medical 
inquiry. For example, generations of children have been told not 
to go swimming for an hour after eating. But research suggests 
that there is no danger in having lunch and then diving back into 
the ocean. Is chocolate really bad for you? Well, no, not if it's 
dark chocolate. Researchers now understand that dark chocolate 
contains enough antioxidants to make small amounts of it a healthy 
choice. Are fresh fruit juices really better for you than sodas? Well, yes and 
. ho. Fruit juices can contain as much sugar as soda, and both can contribute to 
| weight gain and tooth decay. The best drink of all is simply water. 
E] Even though science can persuade us that some of our traditional beliefs don't... 
. hold water, there is still a lot of wisdom in the beliefs that have been handed down : 
from generation to generation. El After all, much of this lore has been accumulated 
from thousands of years of trial-and-error experience in family healthcare. Ell We 
- should respect this informal body of knowledge even as we search for clear 
scientific evidence to prove it to be true or false. 


d d NUM 
Ps ids 


B Write a composition about traditional beliefs in your own culture. Include some 
you think are true and some you think are not true. Be sure to restate the 
thesis statement from your first paragraph in the last paragraph. 
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5 
. water if the current trend in climate change continues. 
. Fad diets that promise you'll lose 10 pounds the first day sound convincing / 


| thata spacecraft from Mars However, it is generally 
had landed in a small town in claimed that many people 
New Jersey. It was said that believed it, and it was reported 
á LEE RE cce PURUS 


VOCABULARY 
Cross out the word that does not fit hon meaning of the sentence. 


D October 30, 1938, mande Of course, this story was just a 
the most famous broadcast radio play, based on the 

in the history of radio took novel War of the Worlds by 
place. Heard all over the United H. G. Wells and directed and 
States, the broadcast reported performed by Orson Welles. 


the Martians were attacking the — that there was widespread 
surrounding area with a deadly ^ panic throughout the country, 


"heat ray." Radio reporters especially in New Jersey. While | Ems 
also claimed that huge war it was notthe intention ofthe us 
machines had emerged from broadcast to frighten people, its 

the spacecraft. After much effects were widespread and 


destruction, it was announced dramatic. It has been suggested | 
| RRS qe : Riera uS 
that the Martians were dying. that Welles's broadcast offers 
Specialists suggested that the many lessons about how the 
Martians had no resistance to © mass media can affect people 
Orson Welles 


earth's infectious diseases. in their daily lives. 


It is conceivable /-misleading / plausible that many lowland areas will be under 


fishy / far-fetched to me. There's no way you can lose 10 pounds in one day! 


. Beware of dubious / phony / well-founded emails that ask you to supply personal 


information like your credit card number or your salary. 


. Greta gave such a(n) believable / convincing / iffy performance in the play that 


| almost forgot she was acting! 


. Stephanie's blog is misleading / fishy / believable. Her profile says she's 24, 


but | know for a fact she’s only 18. 


. That Carl is a chef seems far-fetched / dubious / conceivable to me. The food 


he cooked for dinner was awful. 


. | don't believe that “all-natural” foods are better for you. Show me a plausible / 


dubious / well-founded article that proves it, and then maybe l'Il believe it. 


. When Kay told me she found a great used car online, it sounded /ffy / far-fetched / 


credible to me. But the car is actually pretty nice! ae 
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(oj) GRAMMAR 


Rewrite these sentences with the mem in mmm Use a renaning clduse 
in the passive with it. 


1. More than two billion people use the Internet. (estimate) 
It is estimated (that) more than two billion people use the Internet. 


2. Fingernails grow faster o Hl hand yat you use the most. (report) ube J y 
dn 


IF 1S Ye Porte d ou ue Jh dos 


3. The oldest living tree on earth is near T 000 years old. (dy) | 4 / iJ 
yt iS 9 aro | at do olus In. Mee ^n CO F^ I$ negr | 77] gens 


4. In a baby's first year of life, parents lose between 400 and 750 hours 

ee | eae “vent? ose between Q00 any 750 hy! fefee 
5. [tems like plastic cups and bags take between 500 and 1,000 years fe rss Ps J us 
t p. p AUS ue on ashe Cups an 204 toile et owe. etvorn 500 onl 


| 1000 gear: lo gue: clown: 
6. About 100 hairs fall from a person’s head each day. (claim) "" 
It 15 QA Ohout 100 har fom A Pelson f Hur) jj, ! 


"i GRAMMAR Wartusd p 


Use the cues to write HS with a reporting dS in TE RS 


1. say / 15 minutes of exercise per day / may extend your y 
life by three years ra 


It is said (that) 15 minutes of exercise per 


_day may extend your life by three years. 


2. report / the average American child / watches 20, ye 
commercials each lif 


r h ^^ Em. 
| IS. ye [ ute Hat TACTA "o 
xui watches 20,000 Pref, tau. c 3 


3. suggest / traditional treat, nents such as acupuncture / are effective 


JE Tie ested tha ih? nal feat men eu E Ou PUni re 
we etre hve | Hanno 2 e 


Believe it or not 23 


hp 
op 
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| READING | . |. |. .— . — | 
A Read the article quickly to find the answers to these questions. 


gota call from their bank saying their mortgage 


———— —— ———— — a o 


1. When did the Mikkelsons begin Snopes.com? .. . f ,—} 
2. How many people visit the website each month? | ONS — E feof 


3. What is the mission of Snopes.com? VAT. AW ol 5, Vio cu loug 


’ plas ME. ge Y - a ; 
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JV few years ago, a woman and her husband What began in 1995 as a hobby for a pair of 

F XAwere coming home from a ski trip when they amateur folklorists has grown into one of the - 
spotted a disabled car on the side of the road. , ¢“” Internet's most trusted authorities - anda _ 

It was raining, and the driver looked distressed, full-time profession for the Mikkelsons. Each 
so they stopped and helped him fix his flat tire. month, millions of people visit Snopes.com. Even 
The man was extremely grateful but didn't have the word Snopes has gone viral — as in, "Why 
any cash to reward them, so he took down their — didn't you Snopes that junk before forwarding it 
personal information. A week later, the couple to your entire email list?" 

f "It's not easy to find out if these things are 
had been paid and $10,000 deposited into their true or not, so people turn to us," David says. 
account by an appreciative Bill Gates. | | A passion for nosing around is what brought 

"Ah, the grateful millionaire," says Barbara the Mikkelsons together, and it's still their prime 
Mikkelson with a satisfied grin. ga o ae motivation, though their work is more than just 
Barbara and her husband, David, run ja a labor of love. The couple now earns a “very 
Snopes.com, the Internet's preeminentresource healthy” income, David says, from advertising 
for verifying and debunking rumors, ridiculous on the site. guns 
claims, and email chain letters. Whether it's an Si Though the Mikkelsons are established 
urban legend like the Gates story, an overblownJ¥ figures on the Web, they still prefer old-fashioned 
warning about the latest computer virus, or — / research — scouring vintage catalogs, thumbing 


^ that bizarre photo circulating of "Hercules, they? * through four newspapers a day — over finding 


world's biggest dog," chances are Snopes has quick answers online. David admits, however, 
checked it out and rated it as "true," "false," that he might use Google or Wikipedia as a 


or "undetermined." | | starting point. 


B Arethese statements true (7), false (F), or is the information not given (NG) in 


the article? Write the correct letters. 
IV 1. The Mikkelsons are now millionaires because of their work on Snopes.com. 


S. 2. Snopes.com gets hundreds of stories a day that are as far-fetched as "the 
grateful millionaire" one. | 


aie 
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The Mikkelsons never resort to using online sources to check dubious facts. 
The word Snopes is sometimes used as a verb by people familiar with the site. 
Snopes receives income from ads placed by major international corporations. 


am o 


ai^ 


b MOVIES AND TELEVISION 


LESSON A » Movies 


VOCABULARY 


Choose the words that best éomplete the sentences. 


1. | love movies that are so predictable /(riveting)that you 
completely lose track of the time. 


2. The last movie | saw wasn't original at all. In fact, it seemed 
pretty formulaic / touching to me. 

3. The critics were disappointed with the director's new film. 
They said his work was unoriginal and moving / mediocre. 


4. The heartbreaking relationship between the two 
main characters in this movie is beautiful and GP E EEE 


predictable / touching. 
5. That movie was so clichéd / engrossing that | honestly forgot | was in my living room. 


6. After seeing the inspiring / predictable story of a woman who set up an elephant rescue 
organization, | decided to volunteer at an animal shelter. 


GRAMMAR 


CMM MÀ € aM— s ae e I — e a e 


Underline the sentence adverbs i in these conversations. Then Witte then: in the chart below. 


1. Jack: 
Lisa: 


| don't trust all the facts in the diodsmóntall about Coco Chanel. 
| don't agree. The writer clearly did his research and nterviewen 


. many people who knew her. 


When is your. new film coming out? 


e Jill: | 
Fei: Apparently in May, but there will be a private viewing in April. 
3. Aaron: | wanted to see the new documentary about a homeless family, 
but it isn't playing anywhere. 

Emma: Haven't you heard? It was removed from the theaters. Supposedly, 
the director used footage of certain people without asking permission, 
and now there’s a lawsuit. | 

4. Kurt: I’m surprised. That new action movie was so dull! 

Teresa: | know. The director probably thinks he doesn't need to try very hard 
after so many successful movies. 

5. Josh: This is the third science fiction movie I’ve seen this month! 

Tara: Qbviously, you really like that kind of movie. 

6. Kazuo: This director's films are so funny! 

Julie: Yes, put ab aes IN there’s a lot of een emotion in them as well. 
Certainty | me cértaihty Possibility and probability 
clearly "m Avpovently 

Mg hes roa Sui i | "WEB 


(Ovis y 


Ch ee i ik Oane Eai PAR 
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| GRAMMAR NE 


Rewrite these sentences using the sentence adverbs | in parentheses. 


1. That famous Dutch actor is going to direct a movie. (apparently) 
arently, that famous Dutch actor is going to direct a movie. 


"M M movie studios are not interested i in good acting as much as extreme action. (frankly) / 
lid ai Oren’ E inmek Luch ar 
much as Lh tw, | 


3. This is a magazine for anyone with a very strong interest in cinema. (definitely) 


Dehni ely this 15 A Magazine Jet. Anyone wifh A Wry Shon interest "T. 
WI ne 
4. There would be y mr interest in historical movies if they received more publicity. (probably) 
Jhote youll We ah ' more interet um — histone C movies IE they recte 


more Publicity 
5. Because of a lack of funding, fewer independent films will be made this year. (potentia M J 


J / | / ,, will H-vnhade be made MA 


»: GRAMMAR mE | 
How does watching movies in theaters compare with watching movies at home? 
Write sentences using the adverbs provided. 


1. Watching a movie at home is clearly more comfortable than watching a movie 


inatheater 0 0 


 Whofching move "m tones aa abbat Man 


3. Overall, _Wapthiag Ol mow of — theuwte | Møte im Co 


N 


Ot. CN. f) 9. A du WE... 


-— 


fu | 
4. d unquestionably the most 


5. Unfortunately, "AA 7 P fo | 2 
| P, = 
lan. SNAK cc. NOS B MET lg. 27]. Va "A, (15 > 
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WRITING 


A Choose either a comedy ora Toma: T sts you are familiar with; ade 
write a review of the movie you have chosen. Your review should answer the 


following questions. 


Documentary 

1. What is the title of the documentary? 

2. What is the documentary mainly about? 

3. What is the primary purpose of the 
documentary? Does it try to explain, 
persuade, or something else? 

4. How successful is the documentary at | 
achieving its purpose? Explain. 

5. Which aspects of the documentary are 
especially memorable? 


6. Would you recommend it to others? 
Why or why not? | 


Comedy 

1. What is the title of the comedy? 

2. Who are the actors, and what | 
characters do they play? - 

3. What is the basic plot of the movie? 

4. What are the best ppc of the 
movie? Explain. | 

5. Is the movie successful as a comedy? 


Why or why not? 

6. Would you recommend it to others? 
Why or why not? 
Nn e AOA N.e T NAME | WV 


ee nt i 
i eel tig dep D «e 


^ Lise | 4 | ef 
: LL. 


mpl Cea Tome Nave aut ey Than PANE Cant 
B Read your review again. Are there places where adding more details would a 
make your writing better? If so, go back and add these details. 
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Hey Natalie, 
Have you ever seen the TV show House? The series ended a while ago, but it's 
GR such  agood show that | can't stop watching the reruns! It's about a cranky doctor 
and his medical team who save the lives of patients with mysterious diseases. | usually 
have Fl ( 7+ lw — time for TV that! skip most medical dramas. But this show isn't a typical 
medical drama where doctors are compassionate and 
caring. Dr. House is rude. In fact, he's EJ _ $0 | rude 
that Ex py ients are often afraid of him. But he's also 
ms a brilliant doctor that everybody admires 
him. 7" Es H $2 many about rare diseases that 
he’s usually the only person who can cure these patients. 
| had no idea there were [J Sa many — different kinds 
of Ho P | think you'd like this show. There are 

$0 ff" good shows on TV these days that you'll 
really appreciate this one. 


Marons 


| VOCABULARY 
Write the type of TV show next to its description. 


cartoon documentary news program sketch comedy show sports program 
cooking show game show sitcom soap opera talk show 


game show 1. Participants compete for money and prizes by answering 


questions that an average fifth grade student would know. 


Sit Com — 2. The complicated lives of the wealthy Ramirez family are 


dramatized daily. 
wS yedfam 3. Ann Brady reports on the top news stories of the day. 


SQor*S pegia], The Lakers take on the Suns in game three of the playoffs. 
OK Slow’ 5. Ty Ott interviews actor Ash Lake and chef Ami Tran. 
YD of Unaewh4 6. Astronaut Neil Armstrong's life is reviewed in this program. 


S Ketch- 
— CooViing 


e 


CON 7. A boy and his ladybug friend star in this animated kids’ show. 
ov 8. Alice Lee stars in this funny half-hour show about high school. 
W 9. To win, chefs live together and prepare dishes for celebrity judges. 


Q B ue OP. 10 . Weekly guests star with the regular cast in a series of ridiculous 


situations. 
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e nme, mm et C — 


Write six logical riv lis meum one um Or phrdsé fioi mm nrw 
sometimes more than one answer is possible. 


TV net works | schedule them | 
every night. 


RARE RET Te TET ELIGE 


"Some. stars of TV V arama 


TV i is so ena rossin 7] to some hilton that) they want to watch it all the time. 


1 
2. Sot 0 Ve, b e Suda AN aJMicTive€ Man 22" Me A4 iC PA wens 
3. JV Or! p ek WK Fu Ky hat Ko GLU " f Ke Nja ; ahedle m e) 
4. [Mews fusym Can be uda on la&Xft ve to fisgace. hti aso (on be [eame 
j | | | p» | i 
5 (ILTA i e OAA } A v < [/ ^M ZN "m n NA V A rc wr yn i em A^ |] Can. 
4 7, D 5p | n bo DRE Ph LAE Sw Poul bø. 
6. »om* Stuns oF. UNUMI SNIA Mre >O Qoor actor AA. MA Qe BU LAY n morns 


iiei these sentences with your own ideas. 


1. Some crime drama series can be so violent that / dont think children should 
watch them. | 


2. There are so many p Mss Card to watch this season » that n 
"m Con! | YPAll4 male __ A GCL Ov | 
lu CENE such a great actor that | Nove H ft — 


i 


Ae PUDE te night is such a good night to watch TV that (e ar ube 


/ 


5. There are so few really funny shows on TV that n 


6. Reality shows can be so : | that! (an. alae MEM move th, 0N e 
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READING 


A Read the article. Find the words in boldface that — "— definitions. 


. legal officials who accuse someone of a crime — prosecutors 


. disqualify xy le | 7 
. Scientific techniques used to investigate a crime S? (9^! j eh 


. based on data rather than theory 2 Xv Cv 
. groups of people who make a decision in a court case 


S [EE 
INFLUENCING COURTROOMS? 


he fictional forensic investigators in shows like CSI: Crime Scene 
Investigation put old-time detectives like Sherlock Holmes to shame. 
They can read a crime scene like it's a glossy magazine. But many 
prosecutors complain that shows like CS/ make their job harder 
by creating the expectation that every trial must feature high-tech forensic 
tests. Some fear that when they don't show off CS/-style technology, juries 
might let criminals get away. It’s termed the “CS/ effect.” 


“I think that CS/ has done some great things," says Mike Murphy, the coroner 
for Clark County, Nevada, whose office was the model for the original CS/ 
show. "It's also caused some problems. And some of those problems are [that] 
people expect us to have DNA back in 20 minutes or that we're supposed to 
solve a crime in 60 minutes with three commercials. It doesn't happen that 
way,” he says. Legal experts are concerned that juries may well be confusing 
fact with fiction. 


However, Donald Shelton, the chief judge of Washtenaw County, Michigan, is 
skeptical. After realizing no empirical research on the CS/ effect had been 
done, Shelton conducted a study showing that while jurors do expect to see 
scientific evidence in murder cases, their expectations have nothing to do with 
the TV shows they watch. They're more likely to be affected by the technology 
in their own pocket. “The more sophisticated [the] technological devices 

that jurors had, the higher their expectations for the prosecutors to present 
evidence," Shelton says. 


Despite the lack of empirical evidence, lawyers, judges, and investigators act as if the CS/ effect is real. In the 
U.S.. some states now allow lawyers to strike potential jurors based on their TV habits. Judges are issuing 

instructions that warn juries about expecting too much scientific evidence based on what they see on TV. And 
in the field, Shelton says, TNERHOR DIOS sometimes run useless tests just to show they went the extra CS/ mile. 


B Read these statements. Are they supported by the information in the article? 
Choose yes or no. 


1. Real or not, the CSI effect is clearly having an influence on courtrooms. 
2. Shows like CSI definitely raise the expectations of jurors. 

3. CSI realistically depicts how criminal investigations are conducted. 

4. Some investigators now conduct tests only to impress juries. 


-CEET 
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© A MUSICIANS AND MUSIC 


LESSON A > A world of music 


GRAMMAR 


Choose the words that best E hplete the sentences. 


_ 1. Generally, the more Well known a singer is, the(morey/ less money he or she makes. 
2. The less publicity a musician gets, the easier / harder it is to make a living. 
3. Some say the earlier you expose children to classical music, the more / fewer likely 
they are to excel in school. 
(4. The more relaxing the music, the faster / slower | fall asleep. 


5. In my opinion, the more you listen to some song lyrics, the fewer / less you are able 
| to understand them. TT PT 


4D: For some musicians, the more people gossip about their private lives, the better / sooner! 


i “GRAMMAR 


- Complete the interview with the words from the box. 


better Nd ' longer - more sooner — 
Lily: When did you realize you wanted to be a guitarist? 

Shane: | was 10 years old. My brother was taking guitar lessons, 

and the more | heard him practice, the (1) more 

| wanted to play guitar just as well. 


Shane: 
Lily: 


Shane: 


Lily: 


Shane: 


Lily: 


Shane: 


Lily: 


Shane: 


Who were your biggest musical influences? 


My biggest influence was Jack White. The more | listened to 
his music, the (2) eTe it got. 


Jack White is great, but your music doesn't sound like his. 


Yeah, | know. | realized that the more I listened to Jack White's 


music, the (3) \ess | wanted to sound like him. | wanted 
my own sound ~ something that made me unique. 


You've certainly succeeded! What's next for ab 


I'm moving to New York City. The (4) / n 
Los Angeles, the more | realize | need a DUET 


Why is that? 


I'd like to be part of a growing music scene, and apparently a lot 
is happening in New York. 


| stay in 


When will you leave? 
Pm not sure yet, but | think the (5) Soo neo I leave, the better. 
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kind of music. Then write a sentence explaining why. 


1. pop (catchy / frenetic / monotonous) 
p music is catchy. The best pop songs are 


Successful p. 


m 


3. jazz (evocative / mellow / frenetic) 
AZZ mesic i5 eyocohyt. \t IS Mellow 


4. hip-hop (catchy / evocative / monotonous) 


TA tole ip - 10 music. S So 
YY) QO nol An OU aaia R 
5. folk (haunting / soothing / catchy) 
9| TJ | gat = b Cou 1f i} 


aw haun RN unh 


. rock (monotonous / exhilarating / frenetic) 


ock TL A Vori Te. k; 


D 


GRAMMAR 


— —— —— ————— 


Complete the sentences with double comparatives and your own ideas to make 
them true for you. 


1. The, . louder the music, the... more — like it. 


2. The e | the lyrics of a song, the more likely | am to 


3. The made Y (ular the music, the CQ8iC/ Mind it. 


4. The... \exs a musician's reputation, the us Woly 


| am to go to his or her concerts. 


of u ly y a piece of music, the more difficult it is to 


6. The / eh . ....usicians use "m? EE in their songs, 


the less | enjoy them. 
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WRITING zinc LLL E Eni e pni 
A Read the characteristics of listening to live music and listening to recorded 
music. Then put them under the correct heading below. 


You listen with many other people. . You can't adjust the volume. 

Sometimes you hear music you don't like. You can listen to a song over and over. 

You can't see the musicians while you listen. — You can listen to any kind of music you're in the mood for. 
You can sing along with your favorite songs. You can listen to music in any order you'd like. 


You can adjust the volume. You can turn off or skip songs you don't like. 
You can hear music by well-known artists. You can listen only when musicians are playing on stage. 
Live music 


Recorded music 


Mou Can ust CF Wo T 
Ly ; | 
You Can urn olf C RIG Son 94 OL yon. f € 
O | i g i 
OU anit Aee ne musica wh, /¢ wu Á fen 
() i . y Y ' [/ 
ou Con Ing Alon wifh Your favor t j) ON, 
Jou Ug ne Or Mus 2 CU — Lynovn : 
Live music and recorded music 
Of (Con peal Music LL well Known Arist 
Some hme 2 N CU VOUS ?4 Yon’ /, | 
n. / ^ »» / 
LA 4 y NA Mongd WI Lh GUY. 2M I" fi 2/7 


B What is your opinion of listening to live music versus listening to recorded 
music? Write a thesis statement expressing your opinion on the subject. 


A n.o AMG Ae MU Ngee me Y (P Z or Ala n 5 Aft 
7 f 4 4 / 
44 a4 AQUINAS ALY f, DMG Ap... GL 
iu 


C Now write a compare-and-contrast essay. Include your thesis statement in the 
introduction, two paragraphs describing the similarities and differences, and a 
conclusion restating your point of view. 


A world of music 
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LESSON B » Getting your big break 


| VOCABULARY 


Correct the underlined mistake in each niens with one of the words in the box. 
Some words will be used more than once. 


be break get make pay 


. Most musicians must break their dues before they become successful. |. p’ 
. After retiring in 2012, my favorite band is planning to get a comeback. _ ma Ke 


. Gotye's latest song is going to pay a big hit. mage. 
. | want to be a singer. What advice do you have to make into the business? JA 
. Many famous singers be their big break as contestants on American Idol. ume 


. It was so difficult for Jay-Z to break his foot in the door that he started his own record 
label... 


7. The first time | heard Madonna, | knew she wouldn't pay a one-hit wonder. frak 
8. While some musicians may be talented and work hard, they might never get a name for 
themselves in the music industry. _ ÊC 


O 0c e wN m 


 GRAMMAR_ 


Complete these conversations. Use the verbs in parentheses and would or will. 


e 


1. Kim: | used to listen to all kinds of music when | was younger. 


Ron: Not me! When | was young, |. would listen (listen) 
only to rock music. 


2. Dan: You play the guitar so well. How si do you practice? 


Sally: | practice all the time. In fact, | woul Prachce 


(practice) four to five hours a day, depending on my schedule. 


3. Mario: What do you like to do in your spare time? 
Kate: | don’t have much spare time, but when | do, | 
| (go) to jazz clubs and concerts. 
Music helps me relax. 


4. Fay: | can’t believe the lead singer of the band we saw spent so 
much time after the show talking with his fans and signing 
autographs. 

Amy: | know. Most singers these days w i( Nof 
(not spend) any time with their fans, let alone sign autographs! 


5. Paula: When | was a teenager, | loved to listen to music that was | 
really loud. 
Diana: Me, too. In fact, | wl Dim af (turn up) my stereo as loud as 
| could. Unfortunately, now | have hearing problems. 
6. Rob: | just heard my favorite Beatles song on the radio. 


Lori: | love the Beatles. In college | Lf dr (listen) to them 
every day. 
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GRAMMAR 9. B ON EE ae? Pease T 
Read the sentences about a band. Then choose the sentences that incorrectly use will or 
would and correct them. 


[Vf 1. When the band comes onstage, the crowd would scream. 
When the band comes onstage, the crowd will scream. _ 


[] 2. Before the band got so popular, it will never sell out a concert in such a short time. / / p 
Ac [ove Cond Op Qo po V Wu ov 0f A out Concert M p M né 


v4 3. Years ago, only bands with great musicianship would make it big. 
V 4. When the guitarist was young, he would practice in front of a mirror. 


[] 5. In the past, the band will play only hard rock songs. 


We tat, the ba Jouly Ploy only haue. Yoc. One 


O 6. Although the band used to sign autographs after a show, these days, security guards 
would not let fans backstage. 


s t 


GRAMMAR "EP RENTEN 


Which music habits were or were not true for you in the past? 
Which are or are not true now? Write sentences with would or will. 


1. listen to a song over and over again 
When | find a sona | really love, | will listen to it over 


and over again. 


. listen to very loud music 


4. take music lessons 
ty IC 0 


5. travel long distances to see live concerts of favorite bands 


| PA Ses ih Jr 
(ey CY Typ vtl VV] 0 ANCE Tho “CE. ive (Concevty g hunk hur 


6. argue with family members about musical tastes 
P, - ' ] 
Inh wA OYY A? Wh m4 CA MALA mc 72 
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Getting your big break 35 


READING 


se —M n — 


A Read the article quickly. What do you think the root neuro- in words such as 
neurobiologist means? 


Music May Someday 


Help Repair the Brain; 


)) 


| The music that makes the foot tap, the fingers 

|, snap, and the pulse quicken stirs the brain 

|  atíts most fundamental levels, suggesting 

| that scientists one day may be able to retune 
damaged minds by exploiting rhythm, harmony, 
and melody, according to some research. 


"Undeniably, there is a biology of music,’ said 
neurobiologist Mark Jude Tramo. "Music is 
biologically part of human life, just as music is 
aesthetically part of human life” 


Researchers found that the brain: | Overall, music seems to involve the brain at 
almost every level, and researchers are already 
looking for ways to harness the power of music 
to change the brain. Research also suggests 
that music may play some role in enhancing 
intelligence. Indeed, so seductive is the 


m Responds directly to harmony. Neuroscientists 
discovered that different parts of the brain 
involved in emotion are activated depending on 
whether the music is pleasant or unpleasant. 


| 
| 
| 
m Interprets written music in an area on its right possibility that music can boost a child's | 
| side. That region corresponds to anareaonthe |Q that some politicians have lobbied for | 
opposite side of the brain known to handle children to be exposed regularly to Mozart | 
written words and letters. So, researchers — sonatas, although such research has yet to | 
uncovered an anatomical link between music be confirmed. | | 
| ana language: The scientists said the research could help | 
8 Grows in response to musical training. In the clinical practice of neurology, including | 
a study of classically trained musicians, cognitive rehabilitation. As a therapeutic tool, | 
researchers discovered that male musicians for example, some doctors already use music to 
have significantly larger brains than men help rehabilitate stroke patients. Surprisingly, 
who have not had extensive musical training. some stroke patients who have lost their ability 
Although no similar increase has been found in to speak retain their ability to sing, and that | 
female musicians, this might be explained by opens an avenue for therapists to retrain the 
insufficient and inconclusive research. brain’s speech centers. 


7 mmm enactment 


B Read the statements. Are they supported by the information in the article? 


Choose yes or no. 
Yes 


1. Different areas of the brain respond to music. 

2. The brains of classically trained male musicians grow larger than the 
brains of nonmusical males. 

3. Different pieces of classical music affect the brain in different ways. 

4. Children who listen to Mozart sonatas develop higher intelligence than 
those who do not have exposure to this music. 

5. Some stroke victims who are unable to speak are able to sing. 


Oo AO NSS 
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GRAMMAR | l | 
< Combine these sentences using a relative pronoun. Then write O if ns relativa pronoun is 
optional and R if the relative pronoun is required. | 


O 1. Physical fitness is an important goal. A lot of people try to achieve this goal. 
Physical fitness is an important goal that a lot of people try to achieve. 


p. 2. Many people stay fit. TNR peer WS the ie to work out regularly at a gym. 
Many people S% yo Red the time ta wort out _fegurarly af a 4y 


TOU 3. For the best results, it's important to find a gym. You like this gym. : 
La Me bet eli S important w [nd ø aym Nout Me 


R 4. It may be a good idea to hire a trainer. A trainer can work with you privately. | 
la O41 2€ CA Gagk LC to nye CA Name Ao (wn Well dà Yar Privarely 


( 5. Your trainer can give you advice. The advice can help you avoid i injuries. 
guy Harn a n Fi 0 acl el "4 ave A MSE 


0 6. If you get bored at the gym, try bringing some music. You can listen to the music 
while you exercise. 
| ak The 9 


af Y bo e ) brine in Came. music whi /f J" eere 
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| VOCABULARY NENNEN 
Use the words in the box to complete these conversations. 


consistent illogical immature inconsiderate indecisive ^ responsible 


d 


L/ 
> = 
| can’t make up my mind. Which tie looks better? 
Don’t be so___ indecisive . Just choose one. 


Jim is 40 years old, and he still depends on his mother to clean his apartment. 


| know. He really is Immoture. LL In some ways. 


Why did Meredith buy such a large car with gas prices so high? 
| know it seems | , but she needs a big car for her job. 


Doesn’t Allison look great? What is she doing? 


She's been eating better and exercising ona. Lensigten [ basis. 


Why does Nate play his music so loudly when he knows we have to study? 
| don't know. He's so Ia Cons. te of our needs. He just doesn’t care. 


| really like the new waiter you hired. He’s very dependable. 
Yes, he is. Even though he’s young, he’s quite re, fon y NE 
9, 8 GRAMMAR mu MEN 

Use relative clauses and your own ideas to complete these sentences. 


1. | have always admired people who are good at organizing their time. 


PN 
Dr UP» Um» DP Um» wD PY 


2. I’ve always thought that | would enjoy a lifestyle 11 12 
3. Parents mm Y | tiy 1 p) should be greatly admired. 
4. These days many people want jobs „Jhal melt hs en bs 


5. Finding enough time to spend with family and friends is a problem i Ci (MO) / " 


M i ( AAN | 
/ 
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4 WRITING 


A Read this Roriposition "m a TT experience 


and answer the questions. 


The fam 


6% pA 


| feel it is very important for families to have 
regular meals together. One of my most 
positive childhood memories was dinner with 
my parents and two sisters. As a result, last 
year | decided that my family would have 
dinner together three days a week. Because 
my husband and | both work, and our kids 
are busy with school activities, we found that 
we rarely had a chance to get together as a 
family. But we thought it would be possible for 
everyone to set aside three evenings a week 
for a sit-down dinner. 


First, we tried setting three fixed days for our 
experiment - Mondays, Wednesdays, and 
Fridays. After a couple of weeks of trying this 
plan, almost everyone was unhappy. Then my 
son had the idea of having everyone post his 
or her schedule for the week on the refrigerator 
every Sunday. | would choose the three best 
days, and those with scheduling conflicts . 


mer prefe qmm TUN 


1. n is the thesis statement? / 
eMlar MCA PLI LACI I, 


2. What is the focus of the second paragraph? 
vi (Xd | Ü 


3. What is the focus of the third paragraph? 
"4 A 


4. What sentençe in the conclusion restates the t 


ily that eats A 
together, Stays together) 


For a while, the kids continued to resist 
the idea. They said they would rather 
spend the time with their friends or 


participate in sports or other activities. 


Gradually, though, they began to see 

these evenings together in a very 

positive way. We laughed a lot. We 

made vacation plans. VVe discussed 

each other's problems. After a couple [i 
of months, anyone who had to miss a 

family meal felt... 


t 


We all feel that we have been able 

to build much stronger relationships 
within the family than we had before. Of 
course, there are still disagreements, but 
we communicate better with each other 
now. The idea of having regular family 
meals together, which seemed difficult 
at first, has brought about many positive 
changes in our lives. 


erc. 


hesis statement? 


We Ul/ 7e H, we Nave peen a hle T E PEI. mul Senger 


B Write a thesis statement for a composition about an important decision you 


have made recently. 


C Now write your composition. Include an introduction, two paragraphs 
providing background information and details, and a conclusion. 
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LESSON B > Achange for the better 


GRAMMAR 


Choose the expressions that pas coimintats the eamances. 


1. Cathy has decided to give up her high-powered job and 
do something more personally satisfying (ike)/ as though 
several of her friends have done. 


2. Doesn't it seem the way / as if more people are trying to 
live a simpler life? 


3. Elena feels as / as though she spends too much of her 
time commuting, so she is looking for work that she can 
do from home. 


4. Today's kids don't have a lot of free time, as / as if we 
did when we were growing up, but they have many | | 
more opportunities. — | A 


5. Schools should offer music and art as if / the way they did when I was a sasn 
6. AS / As though my aunt always says, “Make new friends, but keep your old ones.” 
7. Some days | feel as if / the way time passes too quickly. 


8. Like / As though my mother before me, | serve a traditional dinner on special 
holidays for my family to enjoy. 


j VOCABULARY MEN 
Choose the expressions that. are best exemplified by each situation. 


a. anticipate a change c. cope with change i e. resist change 
b. bring about a change d. go through a change f. welcome a change 


é__ 1. Sherri's friends want her to move to Los Angeles with them, but she keeps coming 
up with reasons why she shouldn't go. 
" 2. Mr. Viera's ideas encouraged our company to find ways for employees to work 
more closely with other departments. 
+ 3. After being on a plane for eight hours, Eun-ju was happy to finally land in Hawaii 
and begin her vacation. 
S0 4, When Mark retired from his job, he started playing golf and volunteering at the 
food bank. | 
C 5. Our school is in the process of moving to a new building and revising the 
schedule, so it's a challenging time for everyone. 
6. We've realized it's time to move to a bigger house. We plan to start looking for a 
new place next month. 


40 [MHZ Changing times 


LC e ms es cae MIN ns iu en Re es ——— € 


Read each situation and answer "- questions using as jf, as though, as, or r the wane 
Sometimes more than one answer is possible. 


_GRAMMAR 


B n — 
"a rd - 
1 


1. Cal used to look forward to going 2. Anna has moved from a small town to a 


fishing with his sons. every summer. big city. It's exciting, and she's meeting. 
Now, his sons don't have time to go | lots of new people and discovering many - 
anymore. How does Cal feel? | | . new activities. How does Anna feel? 


e eels as i, he has lost a 


3. Mia used to spend a lot of time with her 4. |n his spare time, Chris took an art class | | | 


grandmother. Since Mia moved away, and discovered he had a real talent. 
she Bon Sees her es twice a Now he’s about to have his first show in 


a gallery. How does Chris feel? 


GRAMMAR | Oa ae 


Complete these sentences so that they are true for you. Use as if, as though, as, 
the way, and like. 


1. | feel 


as thot h Social media 


_is changing the way | relate to my friends. 


2. I don't feel 


when | was younger. 


/ 
3. These days | think many people act (5 [lc ae dani “P one go 


} Z 
4. | still ws the — 
| my family did years ago. 


5. Some people my age talk 4 l T ve o mo Comm on 
Har 
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a uipereeteere 
tee uU T Mie 
! " 


EE S. 


A Read the interview with Malcolm Gladwell about his book The Tipping Point. 
Find the words in boldface that match the definitions. 


1. sudden increases in the occurence of v nii unpleasant ___ 


. the scientific study of epidemics E u i € me l // 
| 


2 
3. a comparison of two similar things 
4. easily spread Coto 


low — 


outbreaks | 


THE TIPPING POINT: Q & A with Malcolm Gladwell 


F L^ TAT a ac T" Pu. mes 
1 vVVi1at IS 11e 11Dpriug rom 


about? It's a book about change. 

In particular, it's a book that presents a 
new way of understanding why change 
so often happens as quickly and as 
unexpectedly as it does. For example, 
why did crime drop so dramatically in 
New York City in the mid-1990s? How 
does a novel written by an unknown 
author end up as a national bestseller? 
Why is word-of-mouth so powerful? | 
think the answer to all these questions 
is the same. It's that behavior and 
messages and products sometimes 
behave just like outbreaks of infectious 
disease. They are social epidemics. The 
Tipping Point is an examination of the 
social epidemics that surround us. 


[i Do you think the epidemic 


example is relevant for 
other kinds of change? |'m 
convinced that ideas and behaviors and 
new products move through a population 
very much like a disease does. This 

isn't just a metaphor. I'm talking about 

a very literal analogy. Ideas can be 
contagious in exactly the same way 
that a virus is. 


3 EE WM 


B 


science book? | like to think of 
it as an intellectual adventure story. It 
draws from psychology and sociology 
and epidemiology, and uses examples 
from the worlds of business and 
education and fashion and media... all 
in aid of explaining a very common but 
mysterious phenomenon that we deal 
with every day. 


aH What do you hope readers 


will take away from the 
book? One of the things l'd like to do 
is to show people how to start "positive" 
epidemics of their own. The virtue of 

an epidemic, after all, is that just a little 
input is enough to get it started, and it 
can spread very, very quickly. That makes 
it something of obvious and enormous 
interest to everyone, from educators 
trying to reach students, to businesses 
trying to spread the word about their 
product, or for that matter, to anyone 
who's trying to create a change with 
limited resources. By the end of the book, 
| think the reader will have a clear idea of 
what starting an epidemic actually takes. 
This is not an abstract, academic book. 
It's very practical. And it's very hopeful. 
It's brain software. 


B Read the interview again. Choose the statements that are true according to the text. 


ps 


The Tipping Point is a nonfiction book that draws from a number of different fields. 


[] 2. Gladwell believes that ideas, messages, and products spread in similar ways. 


[4 3. 
[4 4. 
Os. 
J 6. 
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Before writing the book, Gladwell started a social epidemic of his own. 
According to Gladwell, social epidemics do not occur very often. 

Gladwell believes The Tipping Point should appeal to a wide range of readers. 
The Tipping Point is not meant to be a book with practical applications. 


Jh 


GRAMMAR bea Mord we yon ve eros 
Underline the direct objects and circle the indirect objects in each sentence. 

. Some stores offer their Customers)frequent-buyer rewards as incentives to return. 
. Advertising is useful because it gives(usJinformation about improved products. 

. The salesperson recommended the latest headphones tore. J 

. Someone had to explain the new printer to\Daniel.} 

. This GPS must have cost |/ouJa lot of money. 

. You should return thoselpootsNo the store if they're not comfortable. 


. Online auction sites offer collectors 4 great way to find the things they want. 


. | don't shop online often because | like to ask salespeople questions in person. 


GRAMMAR tithes ENPE: 
Unscramble the words to make sentences describing the 
woman's shopping experience. 


. the woman / to / the GS5 model / recommended / 


. her / the main features /,he / described / to 


. the salesperson / the price / 7. / told 


CONSUMER CULTURE 


LESSON A > What's new on the market? 


—UÁ—ÀÀ nsoÀÁ A "mmi 


e RÀ —À—— — I À ÓÀ— M À— a ta 


the latest tablets / showed / the woman / 
the salesperson | | 
The salesperson showed the woman 


the latest tablets. 


the salesperson 
| f / 
he sPerson YeCommevndtehk Me G 


Ke cy t € Wain 


. him / the woman / the price / asked 


? woman ast Wim the (N26 


iy 7 


. said / nothing / to / him / she / fora moment 


$ ^ ALL Nellis 7, y" /Y A Mome 
. a discount / offered / the salesperson / her 
S, ' 
Le ‘p(B ers fer, hey OMS COtr:, 4i 1 
. the money / the salesperson / she / to / gave 
S IMME [^ marie lae (IC Wor 
F 
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| GRAMMAR _ 


Use the words in the port to give adiós about what to do in each situation. Include a direct 
and an indirect object in each sentence. 


lend mention recommend return teach 


1. Mai got a book from her brother for her birthday. She already has a copy of the book. 
Mai should return the book to the store and get one she doesn't have. 


2. Ray and Pam want to go skiing with Kate, but Pam doesn’t have enough money. 


shoul a le 


3. lan speaks fluent Thai. His sister wants to learn Thai but doesn’t want to take a class. 
Ign sheul teadh hor Sister 


4. Jessica’s favorite Italian restaurant is Luigi's. Her father wants to go out for Italian food 


but doesn't know any restaurants. 
ter on "m an 
5. Max sold his car to a friend. The car uses a lot of oil, but he forgot to say "i he about it. 
Shatlel  Menhor Ais hen € (hv WY a lots 
| VOCABULARY _ 


Write a sentence m" eu eittisition using the expressions in the box. 


bargain hunter compulsive shopper ^X shopping spree 
buyer's remorse — credit limit window-shopping 


1. Monica and Emil love to see what's on sale at their favorite stores. They can spend hours 
doing this without buying anything at all! 
Both Monica and Emil love to qo window-sho 


2. When Jeremy gets paid, he always buys things for himself whether he needs them or not. 
He often spends all of his money in one day. 
Qm ve ZA 
3. Mark never pays full price for anything. He always searches for the best price. He even 
goes to different parts of town to get a good deal. 


! ` 


AY OA CIY GO | A107 


4. Before her wedding, Anne and her mother went shopping for everything they would need 
for the wedding. They spent a lot of money and had a great time. 


"4 OY Sho WA s Yee 


5. Jen bought an expensive pair of earrings today. She loved them at the store, but now 
that she's home, she feels guilty for spending so much money. 


On | e ^ morse 
6. While Eric was on vacation, he used his credit card for everything. At the end of the trip, 
he tried ʻo buy a present, but his card was denied. 
Yi C /, / mi E 
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. WRITING 


A For each opinion, choose the two examples or details that support it. 


Then write another sentence to support the opinion. 


1. Using an online supermarket saves you time | 


and money. 
a. Groceries purchased online are delivered 

directly to your home. 

L] b. There is less chance to make an impulse 
buy because you are not actually in 
the store. 

ví c. Online supermarkets often offer exotic 
produce that is not available in local 
grocery stores. | 


. There is little reason to buy a camera if you 


have one on your phone. 

‘| a. With the right apps, you can edit your 
photos on the phone and share them on 
social media. | | 

C b. A good camera will usually produce 
better images than a phone. 

vM C. It's easy to forget to bring a camera, but 
you probably always have your phone 
with you. 


. Today's children are too materialistic. 


a. Many children have more free time than 
they have ever had before. 

4 b. They compete to have the coolest 
gadgets and the most expensive 
hobbies. | 

L] c. Parents complain that children only want 
money from them. 


Write a thesis statement about one of the opinions above or one of your own. 


Write a composition. Include your thesis statement in the first paragraph, and 


develop your opinion with examples and details in subsequent paragraphs. 
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45 


Read the eriall from a customer to het manager of a supermarket. Underline the 
subjunctive verbs. 


TE SEEE e uS TUS IR TESQUR 
QUEE WV i ere, Itu FRI Pa RS vi Aic ee f $ Me T 

; TEX $e Tu uM ru ` ai < i T vica oa od ene I - 12,5. Os en E 23x T 
ef — * -t Dre mer J Sr P ? ENT 4: MUN PTS a E M 

^ A c Wade o VM m AUS. RS is LA à b PEE TS rev VR NS - "WO cir 

H EX : Cow uM T - ft i ES age wo he. del idu ru 


Dear Manager, | 

I saw the sales flier for your supermarket, and I felt it was imperative that I write you. 
All the food on sale this week is snack food or other highly processed foods. Although 
I buy these foods occasionally, I suggest that local and organic foods be on sale, too. 
It's crucial that people have the chance to buy affordable local foods, and I recommend 
that your supermarket start offering these items at better prices. I also propose that 
you offer a larger selection of fresh fruits and vegetables. Many people don't buy fresh 
foods because they are not easily available. I think it's essential that your customers . 
get the chance to incorporate these foods into their meals. ! | 


Thank you. 
Marcella Guzman 


| GRAMMAR MEN 
. Use the words in parentheses to rewrite cach santense using the subjunctive. 


1. People should learn how to block offensive ads on their devices. (it is important) 
It is important that people learn how to block offensive ads on their devices. 


2. À health-conscious person should eat fast food only once or twice a month. (it is vital) 


ls ital T7 hoa fl - Con Scious Poron Cats 7 Lod QMe or Laree f 


A mon 
3. Parents should read revjews before their children see a movie. (it is Y AV, 
/ 
IF | eg en Ti a it arent Yea of Yevtwtr5 p eere UEZ lt "P? p Mau’ 


4. The governmen must prevent students from dropping out of school. (we y» | Á / 
We insist Hat the Gowrnment pover Jules hom bey oul ? 2 


GRAMMAR | 
Complete these sentences with your own [sas 


1. If you are suspicious about an ad for a product, | suggest that. you go online and read 


some reviews of the product. | 


2. If you find an ad offensive, | recommend that hl eC K dp Coo Kieg (f Hot | 


Wwe bsite | 


3. If you think a particular product is good, | propose that All; [e 
4. If you want to pursue a career in advertising, it is important that Mou OY: Yer | 
f OM | A 
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VOCABULARY — EFE NERE EE A AT RESA 
What marketing strategies would you use for each product or business? Use the phrases in 
the box to write sentences explaining your decisions. 


celebrity endorsements coupon codes a loyalty program search-engine marketing — 
. comparative marketing free samples product placement word-of-mouth marketing 
Ris. ALA ih vani n DER btt Y GL UR 3e. du 4 E Tus b i s í 


Bes tun e 


n. pS iin 
dip! | 
ux 


| would use free samples ; 2. an action movie 


1. ice cream 
because everyone would taste the ice cream 


and many people might like it so much ! 


3. anew restaurant lr 


5. ahealth club 6. electronics 
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G) S  — hee 
A Read the article quickly. Which senses were the focus of the marketing 
strategies and experiments mentioned? Choose the correct answers. 


of hearing Ll sight Li smell Ui taste (J touch 


Sensory ploys and the scent of 


MARKETING. 


= jobal brands have become increasingly aware of research conducted by a company about 15 years ago. 


the power of sight, smell, touch, and sound to 
influence purchasing behaviors. j 

À fast-food chain has trialed scents for use 
in its restaurants with the knowledge 
that this not only draws in customers 
but aiso improves their perception of 
their overall dining experience. 

A company that produces a popular 
deodorant for men has spent 
considerable sums perfecting the 
sound of its aerosol can to amplify 

its brand message of strength 

and effectiveness. This has led to a 
spray that is noticeably louder than their 
"female" deodorants. 

A subtle scent or a particular sound 
can be just enough to awaken positive past 
associations or simply alter our other 
sensory perceptions. Charles 
Spence, professor of experimental 
psychology and a sensory 
consultant to brands, points to 


The company discovered that by adding a fragrance 
, toclothes, they were perceived by users as whiter 
even when they weren't. 
Other tricks, such as using high-pitched music, 
can drive people toward the top of a website, 
Professor Spence says. Meanwhile, by 
simply changing the background color 
on their website, companies can increase 
trustworthiness. This is of particular value, for 
example, when asking customers to enter 
their credit card details. 
But brands do not always get it right. 
Back in 2008, one food company knew that 
consumers responded positively not only to 
crunchier chips but also to noisier packaging. So it 
introduced new noisy packaging for one of its chips. 
It was so loud that it reached as high as 105 decibels, 
louder than a lawnmower or food processor. Two 
. years later, the company withdrew the packaging 
following widespread consumer complaints. There 
can be advantages in tapping into consumers' 
senses, but brands can clearly go too far. 


B Read the article again. Choose the correct answer for each question. 


1. What is this article mostly about? 
C a. How marketing improves consumers’ sensory experience. 
C b. How to avoid being tricked by sensory marketing strategies. 
[V c. How marketing makes use of the senses to influence consumers. 


2. Which of these statements is true according to the article? 
LJ a. Sensory information doesn't have to be obvious to affect our perception 
of a product. 
If b. Sensory information only triggers positive associations. 
[.] c. One sense has no influence on how the other senses perceive a product. 


3. Which of the following is not mentioned in the article? 
LJ a. Particular scents can drive consumers into a restaurant. 
b. A white product is considered more reliable by customers. 
C c. Packages that produce the wrong sound can drive customers away. 
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NATURE 


LESSON A » Animals in our lives 


GRAMMAR | | 
Complete these sentences using whenever or wherever. 
If the time or place is specified, use when or where. 


1. For some reason, wherever | go with my pet 
snake, people get upset. 


2. “when cats will rub against their owners’ legs 
they want to show affection. 


3. Research indicates that _ wh en a person 
strokes an animal, his or her blood pressure goes down. 
Also, it's been argued that trained dogs should be 
present there are people recovering 
from illnesses. 


4. WA ere | grew up, it wasn't common for 


people to have pets in their homes. 


5. [A/ h en | got my pet, | took on a serious 


responsibility. Being able to keep an animal healthy and 
fit depends on constant care and attention. 


p GRAMMAR 
| Rewrite the last sentence of each conversation with a sentence ii iading 
a clause starting with whenever or wherever. 
1. A: I’m going over to Chelsea's apartment. Would you like to come with me? 
B: No, | can’t. She has a cat, and I’m allergic to them. Any time I’m around a cat, 
| start sneezing. 


Whenever l'm around a cat, | start sneezing. 


2. A: Did you enjoy your visit to the rain forest preserve? 
B: | did. Everywhere | looked, there were amazing plants and animals. 
Where NON. lop n. YA. (A Y ants An Aa NLA L 


3. A: What’s wrong with your cat? She looks upset. 
B: She’s just excited, She looks like that any time she sees a bird IUE. 


MA tY)gve Che KCL QA bi a Qu Siole A OOK uf 


4. A: What kind of pet would you like to have? 
. B: l'diove to get some fish. Any time | see fish swimming, | feel calm. 


7 
7 , : g . ' 
WMAZCn Y \ T4 ^ fj 4 W/na mnt. a " n] 
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VOCABULARY 


Write the correct word under each sails 


beak fangs fin hooves paws tusks 
claws feather gills horns tail wing 


C j GRAMMAR - 
Complete these sentences so that thay are ime tory you. 


1. Whenever | spend time with animals, 


pete Haun US 


2. When animals are kept in zoos, | Qut ul Se | 


5. Wherever there are performances by animals, | (4/24 n l Arbtil att gne 
1 x / ; 
MU OTMAS No ta on US An € thi Co 
4. Wild animals should be kept where | g 
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=À WRITING . . | UU NM TNGR SNR LUE CORAN 
J A Read the thesis statements. Do the topic sentences belong in the 
composition? Choose yes or no. 


1. Thesis statement: Owning a pet has many health benefits. 
a. People who own pets often have better physical health "4 
than people who do not own pets. 
b. People who own pets handle daily stresses better. Jf 
c. Pet owners often spend a lot of money on medicine for M 
their pets. 
d. People who have pets may be happier than other people. [] 


2. Thesis statement: There are several effective ways to promote 
the survival of endangered animal species. 
a. Animals held in small enclosures often feel high levels 
of stress. 
b. Conservation groups work to restore the natural habitats of 
endangered animals before reintroducing them to the wild. 
C. Zoos are often successful at breeding endangered animals. 
d. Hikers rarely spot endangered animals in the wild. 


o Ree a 


3. Thesis statement: Animal studies may lead to advances in 

technology. 

a. Spider web research could result in stronger buildings 
being built. 

b. Learning more about how bats "see" in the dark may 
lead to new medical technologies. 

c. Insects such as bees and ants live in highly structured 
societies. 

d. Understanding how butterfly wings reflect light is inspiring 
engineers to create new types of computer screens. 


HE C e. 
g mažo Sa 


B How are animals viewed in your culture? Write a thesis statement and topic 
sentences for three paragraphs. 


Thesis statement: 0 Ww 40 iV at C NIMA aie Kae UY 
^W ov AIO | "m ’ J neh eve 
j i 
1. CS a(ou* Y. A\ Wy ye oft woul Heat nele ui n ature 
; / ! : pA of 
ed. 6nS) 0 ering Ike IMP OY TANCE aT | ANM Oe JE]. Nature. Saw $ our Vn NP» A 


3. Aiah duo T, n ures A f 0n (fa wa-er f c Yn mals Te bril 


A 


C Now write a classification essay that includes your thesis statement in the 
introduction, three paragraphs corresponding to your topic sentences, 
and a conclusion. 
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LESSON B » Jn touch with nature 


1. 


4 GRAMMAR | NEN 
Choose the words that best complete the antenos 


Whatever /(Whoever)has some free time this weekend should 
volunteer for the yearly beach cleanup. 

. Helen went to the woods to photograph whatever / whoever 
she could find for a project on medicinal plants. 

. The members of our surfing club are doing whatever / whoever 
they can to save enough for a trip to Hawaii. 

. | would never swim with sharks, but whatever / whoever does 
is very brave, in my opinion. " á ER 

. Can you tell me whatever / whoever you know about Professor Se e= ege 
Blake's research in the Arctic? ELS ' 

. Whatever / Whoever has been dumping trash in the wildlife 


— — ———— — —— —À M —— 


preserve should definitely be punished. 


| VOCABULARY 


Complete the conversations with the correct ons -— the box. 


—— —— —— —— — 


 abreathoffreshair a walk in the park the tip of the iceberg set in stone 


a drop in the ocean as clear as mud under the weather up in the air 
A: Do you understand these detalii dy 
B: Not at all. They're go. cle» oS v? i6 me, 
A: Are you feeling all right? " 
B: Not really. I’m afraid I’m a little bit ev the went! 
A: The new park director is full of great ideas! 
YN 
B: | know. She’s (V in ol after working with the same people for so long. 
A: | hear that the city spent way T much on the new waterfront park. 
B: Yes, but that’s just he Qf Y p TRY overspent on many other projects, too. 
T 
A: Is it going to be difficult to raise money for the Save the Pandas campaign? " 
B: | don't think so. They're such popular animals, it should be. Q- w aN 1^ MI 
A: How closely do we have to follow the guidelines? 
B: They're not yet, but let's keep them in mind while they're being finalized. 
A: Have they decided who is going to speak at the biology convention in June? 
B: Not yet. It's still 
A: It's great that you're helping to save endangered owls. 
B: Unfortunately, it's just . There are many other animals that 
need help. 


52 SEES Nature 


GRAMMAR | [UN d 
Do you agree or disagree with these statements? Respondi to "nc the first speaker says. 
give an (ACCounl 


1. A: 
natural areas. 1 | 


to protect natural areas. | 
| BIRDS ONLY EE 
sn er i Feet This | f 

i TAS 


People who drop litter in parks should pay very 
ah 3 ] Her yn A 


Write sentences with whoever or whatever. 
it’s acceptable to build resorts in protected 


large fines. 
hot 


Everything governments usually do to protect 


3. A: E h 
endangsroe BERE is bnt | 
. Waato the 2 ovufnm Y go 
/ 


B: li 
l gt 'S X gt ZÀ 0 Af 
. (/ 


We should do everything we can to keep wild 


OO 


4. A: We 
animals in their natural habitats 
B: Í di nA OL N ME "^oc  OnOw se T! do 
Au HY wre went To Vée vell on 
5. A: People should never hike alone in unfamiliar forests. 
B: | axe - Pec Sheuloln! E. hike where 
E ME 


en. 


i 
E 


uS mediae gcctoSS = 


GRAMMAR 1 | 
Complete these sentences with ideas of your own. "m hoeven or whatever. 
erience should think about trekking 
à 
\ 
N 
N 
N 
Y 
\ 


1. Whoever wants to have a real wilderness ex 
in the Australian outback. | TERELI E | 
2. Whatever you need for your trip IS ok Jon y Sence fl Anm dt 2 . 
(A | mind 
3. Whe wor I Mt 5 f sre Qh tavachcer | T 
must watch this nature documentary about | N N 
| EN NS 
4. 1 do whatever | can... [0 U C ( Lg E 
34 R 
EL 74 wif LEV 
will be amazed by the beautiful views. 


5 W 
I - n. E 
Toit polle! ei pa Ó" 
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. rst paragraph of this story, and answer the questions. 
-= rest of the story. 
~w well known is the fairy tale mentioned in the first paragraph? 


2. What sentences indicate that the Story will be true? It Coms to EZI (7 


(3 
A> 


f | | + | | 
$ F amy | ale When his wife, Fehima, sneaked back into the 


destroyed village to bury her husband, she 


| | | spotted the fish in the aquarium. She let them 
a Ome S out into the nearby lake. “This way they might 
| er” — be more fortunate than us," she recalls thinking. 


Fast-forward to 1995. Fehima returned with her 


sons to Jezero to find ruins. Eyes misting over, she 
turned toward the lake and glimpsed something 
strange. She came closer — and caught her breath. 
"The whole lake was shining from the golden 

fish in it,” she said. During the years of war 

and killing all around the lake, life underwater 


[very Bosnian child knows the story of a poor | Sn flourished. 
-woman who caught a golden fish, released it, After their return, Fehima and her sons started 
and in return gained wealth and happiness. Itsa | feeding the fish and then selling them. Now, 


Balkan fairy tale, but it turned into reality for one | homes, bars, and coffee shops in the region have 
poor family. "Whatever happened here is beyond | aquariums containing fish from Jezero. 
good luck — it really is a fable," said Admir Malkoc. | The Malkoc house, rebuilt from ruins, is one 
In 1990, Smajo Malkoc returned from working in | of the biggest in the village. The family says 
Austria to Jezero, a village surrounding a lake, in | it has enough money not to have to worry 
the former Yugoslavia. He had an unusual gift for | about the future. 

| 

| 

| 


his teenaged sons Dzevad and Catib: an aquarium Other residents are welcome to catch and sell the 


with two goldfish. | fish. But most leave that to the Malkocs. "They 
Two years passed. War broke out, and Smajo , threw the fish into the lake,” said a villager. "It's 
Malkoc was killed. | their miracle." 


B Putthe events in order. Write an X for events not mentioned or indicated in the story. 
4 a. Mrs. Malkoc put the fish in a lake. 
—2.. b. The war broke out and Mr. Malkoc was killed. 
—.f£. c. The Malkoc family started taking care of the fish in the lake. 
€ d. The Malkocs opened an aquarium in the village. 
5. e. Mrs. Malkoc and her children returned to their home. 
! f. Mr. Malkoc worked in another country. 
_f... g. People from the region started buying fish from the Malkocs. 
X. h. The Malkocs provided money for other villagers to rebuild their homes. 
Z i. Mr. Malkoc presented two goldfish to his children when he came home. 


54 HE Nature 


ay GRAMMAR ERR 


Choose the words or phrases that best complete the Se&tbnoedri 


. Kyle(was giving)/ was being given a presentation in front of the whole company 

for the first time in his life. 

. When he introduced / was introduced by the vice president of the company, she 

got his name wrong. 

. When Kyle turned on the projector, everyone saw a family photo instead of the 
presentation that should have displayed / should have been displayed on the screen. 


. He was so flustered that he dropped / was dropped his tablet on the floor. 

. When he picked up the tablet, it wasn't working / wasn't being worked. 

. Kyle knew a copy of the presentation might have saved / might have been saved 
on his manager's tablet, so he borrowed it. Ris ae MEC 
. In spite of the initial problems, the presentation went well, and Kyle’s manager 
has praised / has been praised him for a job well done. 


GRAMMAR 


Rewrite each sentence using the passive voice. Do not clude the eer 


. After the soccer team won the championship, the coach thanked the players. 


The players were thanked after the soccer team won the championship. 


. People have told me that | b good presentation skills. 
NONE AMA! O1 UN hat AONE Ag. ood Veg enda tion aK: Its 


. Schools should teach foreign languages beginning in pr iow school. 


@ 
Ne . ullas AA 00 


e 


; i ! 
é ALAN pH. WAZ V\.0 NC.. 


L 
v ` 


. My college is awarding a new prize to the best debate team. 
Inr leAt. gi& na 4? lm Ling MWArye 


. Someone is going to pteriew the best-selling author on TV tonight. 
TI. A om fy Tonys 
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| VOCABULARY 
Rewrite the sentences by replacing the underlined words with a word or phrase 
from the box. If there are two possible answers, write both of them. 


first of all in addition likewise next to begin yet 
furthermore in conclusion nevertheless similarly to sum up 


1. fo start with, welcome to our seminar, "Giving Your Best Presentation." 
Te begin / First of all, welcome to our seminar, "Giving Your Best Presentation.” 


2. When faced with giving a presentation, many people don't know where to start. Also, 
many of us get very nervous just thinking about presenting our ideas in public. 
when Iced h givi m PB en hon mon ^9 le Joni now whee Ty Store. |n addi hon ynd o y 


3. So, here are a few tips. Before anything else, outline your ideas carefully. 
eae 


4. Make sure you have all the visuals you need for your presentation. However, don't 
depend too much on pictures and charts — what you say is just as important. 


N ov the |o gn 4 g " 120 "i A Pietat! on d 


5. Don't rush the preparation of your materials. In the same manner, give yourself plenty of 
time to become familiar with the information you want to communicate. 
Sim erly que yoursel | mp | | of Twt to become. AR 5 wy ma moatim Jou wan 
\iMewise - . l 
6. Then practice i a oaa a couple of times to build your confidence. 
Moat chee Me fen am on OU of toes t bull v gu »^ ence 


7. To conclude, preparation, practice, and confidence are the keys to a successful 
presentation. 


To Sum. VP, repolatyon hachee , ny (on hence aye He Moy don Suege P / 
904 enleh on 
GRAMMAR 


Complete the sentences with your own ideas. Use the passive. 


My best friend's team was awarded first prize in the university debate competition. 


> M fiend W nr liZP, 


when he / she turned the radio up too loud in the car. 
s He wi lord E 
I _.. he/ she talks too much while watching movies. 
4. 7 le Koy moas Select /2 7 ve 
a speech at our school’s graduation ceremony. 
5, | 6 own 
for being one of the most generous people in our country. 


56 [UM Language 


WRITING "TT 


A Read the two positions about whether or not schools should focus on teaching 
students how to do research online. Then find the supporting reasons for each 
position, and write them on the lines below. 


Positions 
1. Since knowing how to do research online is essential for twenty-first century learners, 
it should be focused on in schools. 


2. While knowing how to do research online is important for twenty-first century 
learners, it should not be a focus in schools. 


Reasons 
e Most students in the twenty-first century already have the necessary skills 
to do research online or can learn these skills on their own. 
9 e The Internet is changing rapidly, and the skills students learn today may 
no longer be relevant in the near future. 
v Most students would benefit from training on how and where to find reliable 
information online. 
Q e Learning how to successfully do research online is as important to future 
studies and careers as learning subjects such as math and history is. 
Y e Class time should be used for teaching more complex content and skills. 
Q e Many students need guidance to learn how to distinguish trustworthy 
sources from unreliable ones. 


B Which position is closer to your own? Write a persuasive composition to 
explain your point of view. Be sure to argue against the opposing view. 


ARSC Communication skills 


57 


LESSON Bi qvem VEe 


GRAMMAR 
Choose the "am don of the verbs. Sometimes more than one answer is possible. 


At first, most social media sites (1) was / (were)seen as a fun way to keep in 
touch with friends, share photos, and play games. But anyone who (2) uses / 
use one of these websites today can see that many more important things 
(3) is / are going on, and no one using these sites regularly (4) is / are able to 
ignore the fact that their uses are changing. A lot of people (5) shares / share 

. political news and information, and new ideas can start and grow on these 
sites. Also, if someone (6) needs / need help after an accident or disaster, 
‘social media can be used to spread the word. In some instances, a majority 
of the money raised for emergency situations (7) comes / come through social 
media, and many volunteers can be brought together in a matter of hours. Of 
course, none of us (8) puts / put our social media account to such serious uses 
all of the time, but it is great to know that the possibility is there if we need it. 


; i GRAMMAR č č 
| Read these suis c. a —— survey. Then use the words in the box to make 
Statements. If the verb can take both singular and plural forms, write them both. 


a foreign language’ Percentage of students 
1. | need to know the (cR to get a better job, ———————————————————» 85% 

2. | wantto be able to speak the language when I travel. => 100% 

3. | have to study the language because it's a required subject. —————————? 30% 

4. | need to be able to read literature in the language. ————————————————»? 096 

5. | study the language because | enjoy it, ——————————————————————9» 50% 


all half majority § minority none 


P need to know the language to get a better job 
A majority of the students needs/need to know the language to get a better job. 


2. want to be able to speak the language when they travel 
/1 0 NK UL ENAT vant to be ok 12. Peak mM UE [Le ed 


3. have to study ye 'anguage because it's a required subject 
Minot 4 He uch 4A NAVE (nar ad le n 944-46 heCause TE: 0^ 
yequiieol Subject 


4. need to be able to read literature in the language 


Nhonl@ 0 f- 16€ a duet. nis X ne ahli to 727 ETE | e language 


5. study the language because they enjoy it / / 


the Suden edu | Sudi£^. Me Lünguag-t UC Caudt yi eryoy it 
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VOCABULARY 


Complete the ponversalians by using "- correct form " die expressions in the box. 
Make any necessary changes to the expressions. 


have a sharp tongue 

have a way with words 

love to hear oneself talk 
stick to the point 

talk behind someone’s back 
talk someone into something 
talk someone’s ear off 


| really liked what Justin said about working together as a team. 
l agree. It was very inspiring. He really _has a way with words . 


Did Peter say anything about me after | NC 


No. He'd never Yat veio Q ome ont V T d tell you directly. 


plans for her birthday? 


3. A: Did you tell Lisa about our 
B: | tried to, but she just kept Ir, h hear hw suf about her problems 


with her car. xy W- 


m 
uiu "P 


4. A: Ms. Jones read my report and said awful things about it. 
B: Well, she , but she's also very perceptive. 
Just try to focus on what she's saying about your work. 


5. A: I know you want to continue discussing the report, but l'd like to talk about 
my new customer. 


B: Let's Sic oin&  . We can talk about that later. 
6. A: That meeting was so long! | thought Bob would never stop talking! 

B: He sure Tm UY | , doesn't he? 
7. A: Are you going to the company picnic this weekend? 

B: Well, | wasn't planning to, but Kelly convinced me to go. She knows how to 

ne | don't want to do! 
inko Some. [i 

GRAMMAR 


- eee — ve € —ÀÓ ee 


Complete these sentences with your own ideas. Use verbs in the present. 
1. Each language in the world is unique. | | 

2. All bilingual people at 73 

3. Every one of my classmates STU I IAM 


4. The majority of celebrities _ (lY. [18 m J wof Ming 
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í 24 READING ARN f 
A Read the article. Find the ahisi in i Bokifase that match these definitions. 


1. form an idea of conceptualize 4. only So M 
2. researches SU” Voy 5. indicate wave Ž  ăãă o ăć 


3. incredible ^U — per 6. native _ 05 ef gir 


Does the language 


you Speak 


yout 


change Hid way 


ink? | 


Do people who speak different languages 
actually think differently, or are the 7,000 
languages in the world just different means 
for expressing a universal human way of 
thinking? To answer that question, linguist 
Lera Boroditsky surveys differences between 
languages across a number of fundamental 
categories, including how speakers of 
different languages conceptualize space 

and time, and how they think about gender. 


Regarding spatial orientation, she says, 
"There are some languages that don't 
use words like 'left' and 'right.' Instead, 
everything in the language is laid out in 
absolute space. That means you have to 
say things like, ‘There is an ant on your 
northwest leg.'" 


The language of the Kuuk Thaayore, an 
aboriginal group in Australia, works like 
that. Boroditsky's research has shown that 
the unique way they think about space 
also affects the way they think about 

time. Whereas English speakers tend to 
conceptualize time as running from left to 
right, the Kuuk Thaayore visualize it from 


. east to west. 


Then there is gender. Some languages, like 
Hebrew, mark gender for both people and 
objects, while Finnish has almost no gender 
information at all. "English," says Boroditsky, 
"is somewhere in the middle." 


Boroditsky explains the degree to which 

a language emphasizes gender in its 
grammatical structure actually affects 

the way speakers think. She cites a study 
by Alexander Guiora, who looked at kids 
learning Hebrew, Finnish, and English as 
their first language. He asked them, "Are 
you a boy or a girl?" and had all kinds of 
clever ways of figuring out how aware they 
were of their gender. What he found was 
that kids in these three groups figure it out 
at different rates. The Hebrew-speaking kids 
got it first, then the English-speaking kids, 
and the Finnish-speaking kids last. 


These are just a few examples of the mind- 
bending differences Boroditsky has found. 
She also talks about how the language you 
speak affects the way you look at colors 
and changes the way you think about the 
relationship between cause and effect. 


As to the main question ~- does language 
affect the way people think ~ Boroditsky's 
answer is a clear "yes." At the same time, 
she allows that language is not the sole 
determinant of thought. "Language shapes 
thought, and also the way that we think | 
importantly shapes the way we talk," she 
says, "and aspects of culture importantly 
shape aspects of language. It's a | 
bi-directional cycle.” 


B Are the statements true (7), false (F), or is the information not given (NG) in the article? 
Write the correct letters. 
JN i Boroditsky believes that language does affect thinking. 
. All languages indicate gender in the same way. 
. Most of the aboriginal languages in Australia conceptualize space and time in 
similar ways. 
. Boroditsky believes that language is not the only thing that influences thought. 


60 AUI Language 


J VOCABULARY 


Choose the words that best SEAT? the sentences. 


L? 


GRAMMAR 


The(oolheaded)/ soft-hearted athlete was able to score 
despite the noisy crowd. 


. Pm so absent-minded / hardheaded that, after staying up 


late to finish my paper on time, ! forgot to bring it to class! 


. Sam is the kindest and most cold-blooded / warm-hearted 


guy | know. 


. Although Emily appears to be silly and narrow-minded / 


empty-headed, she's actually quite intelligent. 


. Ethan is hardheaded / hot-blooded. Once he makes up his 


mind, he doesn't change. 


. | hope Zach is cold-hearted / open-minded about our idea. 


He isn't always willing to consider new approaches to 
solving problems. 


. My cousins are so narrow-minded / soft-hearted when it 


comes to music. They won't listen to anything except jazz. 


. The cold-hearted / absent-minded killer was sentenced to life in prison. 


Rewrite these sentences using compound adiectiyast m replace the words in boldface. 
Sometimes more than one answer is possible. 


3 


The famous conductor is recognized by many people. 
The famous conductor is widely recognized. 


Nicole is a model with curt hair and brown eyes. 


- ) 
NV ol € l (ML ho Ame brow aa AL Q OK 
|; Alyssa i Is a very relaxed boss She lets employees choose their hours. 


. Maxwell's is not a restaurant that many people know about. 


Maxu N I5 Ne A h ab t1- ACaldimned 1B QUN 2A 
Dr. Kendall's lectures really make us think apout t "wd l 
. KendallS lechar — 1€ ought- asokins 
J G 


ina Madle m 71. INVES jon M // 


. Katy made a good impression at the interview because she was dressed so well. : 
4 ' ^, 
( j 0 patty VAY L (up l Dae WA PAA 
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GRAMMAR 


What qualities should these people have? Write a sentence using two compound adjectives. 


"Lois ta te 


play school teacher mountain climber / 
1. An elementary school teacher 2. A mountain C 
should be kind-hearted and hah Sp 


well educated. 


salesperson ; 
5. A Søe Porson, Shoulf 
oC Uh - 0 deu 1o ve 4 
M IDA = C p 


hight fiti 
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WRITING | THU | ETT | 
A Read this biographical profile of composer and conductor Leonard Bernstein. 
Answer the questions below. 


LEONARD BERNSTEIN , 


LEONARD BERNSTEIN was perhaps the single greatest 
figure in American classical music in the twentieth century. — 
Born in 1918 in Lawrence, Massachusetts, he studied piano 
as a child in Boston. @ Upon his graduation from Harvard 
University in 1939, he moved to Philadelphia to study at 
the Curtis Institute. 6) By the time Bernstein finished his 
training, he was widely respected as a major talent in the 
music world. 


In 1943, Bernstein became the assistant conductor of the New York Philharmonic. One 
night, he was asked to substitute for a conductor who was sick. This was a particularly 
difficult concert, but Bernstein performed brilliantly and was a great success. @ Over the 
next 15 years, he held conducting positions in several of the great orchestras of the world, 
and he performed as a guest conductor with many others. His work included both live 
concerts and recordings. 

In 1958, Bernstein became the music director of the New York Philharmonic. That same 
year, he started a series of televised programs called Young People's Concerts, designed to 
teach children an appreciation for great music. At the Philharmonic, Bernstein was a very 
popular conductor. He brought new music to the orchestra and revitalized older music 
that hadn't been played for some time. 


@ Bernstein died in New York City in 1990. He conducted and composed music up until 
the time of his death. Through his lifetime of conducting, composing, teaching, and 
helping people understand music, he left a great gift to the world. 


1. In what year did Leonard Bernstein leave Harvard University? \937 


2. How long did Bernstein conduct orchestras all over the world before he became 
the music director of the New York Philharmonic? 


3. In what year did Bernstein start Young People’s Concerts? N53 


B There are six numbered circles in the biographical profile. Find where each 

of the following sentences should go, and write the number of the circle 

next to the sentence. 

b- a. In 1969, Bernstein left the New York Philharmonic and spent the remaining 
years of his life composing a wide variety of music, conducting all over the 
world, and teaching young musicians. 

| b. At 17, he entered Harvard University, where he studied composition. 


M c. During his years there, he spent his summers at the Boston Symphony 
Orchestra's institute at Tanglewood, where he studied with the conductor 
Serge Koussevitzky. 


C Choose someone you admire who has made a difference in people's lives. 


Research the key facts of the person's life, and write a biographical profile 
with an introduction and at least two other paragraphs. 


Bae sme High achievers 
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4 GRAMMAR | MEM 
Head the text and underline the superlativa compound sdieativas: 


Without a doubt, my most fondly remembered teacher is Mr. Hill, my 
college French professor. He was the most kind-hearted man, and he always - 
showed concern for his students. He went out of his way to make us feel 
comfortable in class, so we never felt too nervous or anxious to participate. 
He was the hardest-working teacher l've ever had, and he would always 
come up with creative ways to help us understand the most difficult lessons. 
Mr. Hill truly loved French culture, so the cultural lessons were the most 

_ thought-provoking of all my classes. He made me feel that | was looking 
through a window into another world, and he made me want to be a part of 
that world. I'm afraid | don't remember much French now - it’s not the most - 
easily retained language, especially if you don't use it often - but | did learn 


how great a teacher can be and how rewarding it can be to learn about 


another culture, 


GRAMMAR. 
V4 7 


Read these conversations and fili in the blank with the superlative form of the 
adjectives in parentheses. 


1. Kay: What did you think about the president’s speech? 
Mindy: | thought it was the most thought-provoking | (thought-provoking) speech 
she's ever given. 
2. Sung: Don't you think Tom is a good cook? 


Nate: Definitely. His paella was the greafest- Toshng (great-tasting) dish 


l've had in a long time! 
(heartbreakingly convincing) performances in the movie. 
Own vel 
(widely downloaded) clip of the week. 
6. Brad: How was your trip to Morocco? Were you able to visit the desert? 


3. Oscar: What did you think of the lead actor’s performance in the movie we saw 
4. Rich: Have you seen the video of the singing dog? 
5. Tai Cory is always so kind to people! | d 
Sarah: | agree. He's probably (met _ T (warm-hearted) 
Nora: Oh, | was. It was one of ost (^. (breathtakingly 


last night? | ct 
: (V! N 
Valerie: | thought he was terrific. He gave one of lu mox Ww ai niea loot (« ‘3 
Linda: No, | haven't. But I’ve heard that it’s 
person l've ever met. 
beautiful) things | saw on my entire trip! PASS begh 7 y 
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VOCABULARY ERRARE 


Correct the underlined nnm in each m OBS one of ihe words in the box. 
Some words will be used more than once. 


after on to through with 


1. | always look through my older sister for fashion advice. to 
2. | know coping with a broken arm is difficult, but just be patient and you'll 
get ater ite ON oov s 
3. I’m not A who to side to in this argument! You both have valid points. 
11 


4. Many middle-aged people not only look with their aoo but they take 
care of their elderly parents at the same time. 


5. Who do you take through more, your mother or your father? vein ees 
6. | have very high expectati ns for myself, and | get frustrated when | don't 

live up on them. | 
7. Excuse me while | check after the s bay | think | just heard her cry. 
8. If you don't face up with your problems soon, they'll only get worse. Ov .—  . |. — 


GRAMMAR, 5 


Use the cues to write sentences that are true for you. 
Use superlative compound adjectives in your sentences. 


1. incredibly talented actress | can think of 


The most incredibly talented actress | can think 


of is Scarlett Johansson. 


2. action-packed movie l've ever seen 


/ 
lvC. MOF NC 0n - Ju Amo le Ü Yr 
- [ 
ecey, IS... Bod HA 7A 


3. time-saving invention | use 
7] me- Savi. Invenhon 


-— 


4. easily learned subject l've studied 
- 7 a h 
e melt 24 Jy learnt! Sep) et 0 Stuchep 


5 PB person I’ve met 
á A M. SV) ALL 9 | of D Y 


M 4 15 ENN MUS. 


6. a demanding sport | know / 
| ki cal? eM cua 4 "2 | Know ut 


Mi A, 
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READING MEN 
A Read this article about the Awesome Foundation. Choose the adjectives that 
best describe the organization. 


[J 1. old-fashioned (| 3. highly structured n nontraditional 
2. loosely organized 4. crowdsourced L] 6. widespread 


TINY GRANTS KEEP 


GG | 99 

awesome 9."''. 
IDEAS COMING .\ "AN 
It was PAN to two finalists: a woman who v m 


wanted to buy a couple of goats to rent out ^ 
as urban lawnmowers, and a sculptor who : 
wanted to buy a portable welder so he could ai 
go around and fix his city. They were both” — 
awesome ideas, the trustees agreed, but only 
one of them could win money that month. 

And so they had to ask the ultimate question: 
Which idea was more awesome? 


M - 

This is the basic pismise behind the Awesome A (B 
Foundation, which îs not an actual foundation. | Ba P 
It is more like a support group for good ideas. Q) (OS 
It began in Cambridge, Massachusetts, in (s> The concept of a small grant, handed out 
2009, when a group of tech-savvy twenty- œ> ( * ^ by individuals, means the idea has a built- 
somethings, frustrated by the bureaucracy qb in lightness, according to Tim Hwang, who 

| of traditional funding, got together and, in ?- conceived of the Awesome Foundation shortly 

J? /? essence, said, “You know what would be DOR after he graduated from college. But there is n 
awesome? If there were an organization th a recurring bent toward socially conscious ojo | 

gave you money if you had an awesome idea" public projects. Christina Xu, one of the 

Then they became that organization, loosely. original trustees who had become frustrated 


V es J? .€—43 LX. withthe failings of traditional nonprofits, 
It works like this: Ten trustees each kick in says that she "realized maybe the Awesome 


$100 a month, and together they review the Foundation was an answer" to that problem. 
submissions. The winner is given $1,000 for Qj, - > 
the project, with no strings attached. That may be a reach, but it's indicative of what 
: - R ME attracts people to the Awesome Foundation — 
Us The Som Sp anes that it has multip ae the belief that ordinary people can create 
($7) re. Ofgantcally ang Become a powiRenprort positive change outside of the establishment. 
model for the crowdsourcing generation. ae | 


Today there are more than 20 chapters around In the end, the trustees unanimously chose the 
the world. Anyone can start one, and the ap sculptor. They had questions about the goats, 
only real rule is that there is no definition for -w but there was no question that the sculptor's 
“awesome.” That's for each trustee to decide. l) idea was awesome. | 


B Choose the statements that can be confirmed in the article. 
(J 1. Trustees generally fund Awesome awards with their own money. 
C] 2. Traditional nonprofit organizations admire the foundation's work. 


[4 3. There are no rules on who can set up a branch of the Awesome 
Foundation in a new city. 
[4 4. The foundation has funded thousands of projects around the world. 


G 5. The foundation consciously avoids strictly defining what should be 
considered "awesome." 
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' BUSIN ESS MATTERS 


LESSON A > Entrepreneurs 


VOCABULARY 


Choose the words that best idole the Éeniénces, 


1. | would rather work around /(for)a boss who is organized and strict than 
a boss who is disorganized and nice. 


2. Janelle worked off / on some of her debt to her cousin by designing and 
managing the website for his business. 


3. Showing up late for appointments can work against / toward you if you are 
trying to start a new business. 


4. If we don't find a way to work toward / around this problem, we'll never make 
our deadline. 


5. The more people we have working for / on the report, the faster we'll get it done. 


6. Jesse is working off / toward a degree in marketing and finance. 


P 1 GRAMMAR 
| Read each sentence and then answer the questions with yes or no. 
Had Natalie not lost her job at a bakery, she would never have considered starting 
her own business. 
1. Did Natalie lose her job at the bakery? Yes 
2. Did she consider starting her own business? LEA 


Should Natalie’s business continue to grow, she might hire another baker. 

3. Is Natalie’s business growing? Vo 

4. Has she hired another baker yet? Ma 

Had Natalie raised a large family, she might not have been able to spend a lot of 
time developing her business. 

5. Was she able to spend a lot of time developing the business? M d 

6. Did she raise a large family? 


Natalie’s Cookies might not have become the best-selling cookies in the city had 
she not worked so hard. 


7. Did Natalie’s Cookies become the best-selling cookies in the city? aá 


8. Did Natalie work hard? Lef 
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cot -et emm epee ooo 


GRAMMAR 


Complete the sentence for each situation using a conditional clause with Had... not. 


JA 


“af 


NI | 
Afl 
N 
Cn iN 
NS 
2 NS : 
Se 

V 


IA, 


she'd never have become a veterinary 


assistant. 


A ITET 
Sia : | ! 


B 1* 
ANI “Se Tom 


ELS 
s 


ODE 5 
he wouldn't have won first prize. 


If con SERVICE y 
PLEASE 
TAKE À 
NUMBER 


he would never have been served. 


68 ANTR Business matters 


3. Mad enm nok Partici ated i 


TO A 

GOOUD HOME 
FRIENDLY 
FEMALE CAT 


2. had the couple nA Y) 
they wouldn't have had so many kittens 
at home. 


4. Haal the woman W’ 0 Ye ne S, 


she wouldn't have started her own business. 


| ON SALE TODAY 
| (yiLOFr ALL LAPTOPS 


_the woman nol Seen pe Af 
she wouldn’t have bought her new laptop. 


y WRITING C EORUM 


A Read this formal letter. Three sortonees dó not belong because they are too personal 
or irrelevant. One has already been crossed out. Cross out the other two. 


85 SUN ROAD 
PHOENIX, AZ 85051 


June 7, 2014 


Ms. Rosa Marquez 
4226 E. 22nd St. 
Phoenix, AZ 85016 


Dear Ms. Marquez: 


| am writing in response to the advertisement for a social media marketer in last week's edition 
of Career Focus E-News Digest. | am very interested in the position and am enclosing my résumé 


for your consideration Ats-ven-dacd-efyeu-te-reacHhisetter- 


| believe you will find that | meet all of the qualifications that you specify. In fact, you have 
probably never had a candidate as qualified as | am! | have had two years of experience as 

a social media marketing intern at a major nonprofit. Although this was an unpaid position, 
it gave me valuable experience in managing social media accounts, creating content, and 
working with analytics. 

Additionally, | enjoy working as part of a team and am very good with people. None of my 
current colleagues wants me to leave. 

| would appreciate the opportunity to discuss this position with 4 in person. | look forward 
to hearing from you at your convenience. 


Sincerely, 


James Ditzler 


James Ditzler 


B Imagine a job that you would be interested in having. Make notes on the following. 


Why you want the position: 
W (f d Ye WIC 'd M (Ac | "y L4 / Wz : b /| 
U (| J 


Your experience: ) 
El e cft! ced ginet Ok an A 


d 


Y i 
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Why you should be considered: 
^ () V Wel Ata | A gE Ch put | K (| h.s C all d^ 
© | P, | 
ALG VY Ae if ax ‘ Di AY x Q MM J e t z AL A f -y ( WA" ue | ) 


C Use your notes to write a formal letter applying for the job you are interested in. 
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& Bg GRAMMAR — 
Choose the expressions that best complete the sentences. 


it down because | don't like to fly. 


2. On the condition that / Whether or not we continued to get more business, 
we would have to move to bigger offices anyway. 

3. Whether or not / Provided that an applicant had the right job skills, I'd definitely 
hire him or her. 

4. Supposing that / Provided that your boss wanted to transfer you to another 
department, how would you feel about it? 

5. Assuming that / Whether or not you have a good reason to change jobs, 
Pd strongly recommend staying at your present company. 


v. j GRAMMAR 


— Respond to what the first speaker says in the conversations. Write sentences 


using the adverb clauses of condition provided. 


1. A 


70 [NEP 


If | were offered an interesting job that paid well, | would accept it. (provided that) 


If | had to commute to work on a daily basis, | would definitely do it. It can't 
be that much of an inconyenience. (on the condition that) 


°C á Ondi /0 y 2. didnt Amie wer Kk 9n larly basis 


Would yee b S 


If | didn't receive a raise within the first year | worked at a job, l'd leave 


it and find a new job. (assuming that) / f / 
A D min sl AAA MAN í A / l Tat: LAE ! f à [7 A A 
Wolke of o JE ALOU lg [tave ANGA A A "tw . Ob. 


Under no circumstances would | ever accept a demotion. No one should 
move down in a company. (supposing that) | 
^o ene Shouts Mot Own a Gm ul on) 


- 


DA 
H a Fi Cream shan Ce 


If my boss said something in a meeting that | strongly disagreed with, 
| would definitely speak up. (whether or not) f 
P, 
AE 4 hp, s Udi Cu Whe fll or nef. 7^ DOW en 22A 


a 7 VS HE EC MEME EMEN CNN 


| think that it's OK to lend a family member a large amount of money 
in order to help them start a business. (provided that) 7 
| ‘ e 2 271.0 $ lini VA WE maot VA WYP (moz 2 
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Business matters 


GRAMMAR 


Under what conditions would you do or not do teen things? Write sentences 
using the expressions in the box. 


assuming (that) onthe condition (that) provided (that) supposing (tha) whether or not 


1. take a pay cut 
I'd take a pay cut on the condition | were given 


3. agree to be transferred to a different country P Z 
On the @ndihon tat vif he 
/, 
M HC ue HOM. e d ANIN would AUTE - -- 


4. work two jobs at the same time 


/ 
[ AJO uo o/K Do T E do^ m ; 
"WALL of nol CL.OULOA 2 U 4 L Zl l4 
5. quit your job and go back to school 7 
SupfbsI Hai 2ol- al m;' bom q Wel-Mnev-n _ un 27, 
Uu e. 6 | 
| Would.. Wall . 017... OM Ja. .. aL À 2 Sc OO |. 


VOCABULARY WE 
Choose the quality that you PEET to be the most important "v each job. 
Then write a sentence explaining why. 


1. doctor (leadership ability / training) 
is most important for doctors because people's lives are in their hands. 


y | i f B 
wh ahve N tho nat jmporfaont dor on whst ws die. CST Quo" d 


3. politician (charisma / influence) ; ) 
afluente is e moj important dor a pelih Cian because e y (m Vi 
dc vl v( 


4. teacher (communication skills / leadership ability) ; olf ns " 
oN mun Ca hen Se M S our? f. MQ Imüftan t- fr A JV AA 2. Gb; o i 
5. writer (initiative / training) j P) / 
boapve LIS mfo ant Hl i vti tA 0 move AHE [t A yz 
6. business executive (influence / leadership abil ity) / 
o Joy Shi dya [S fe mot mfortat Maoa č Ducnedt hardship 


To n^ whl smployces.. 
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READING 


A Readthe article alek mda answer the questions. 


0 A 
1. What percentage of employees report being truly engaged in their work? E^ AN 


72 [UE 


2. How many companies does the author say completely meet his criteria? 


p ESI E 


YW 


rA LZ Tt s AE TWO QUAESO TE A Kd 2 E d c 473 gt 
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Moret than 100 eR EA undt that m most ead 


employees — those who report they're fully invested in their 


jobs and committed to their employers - are significantly 
more productive, drive higher customer satisfaction, 
and outperform those who are less engaged. But only 
20 percent of employees around the world report that 
they're fully engaged at work. So, what's the solution? 
The answer is that great employers must shift the focus 
from trying to get more out of people to investing more 
in them by addressing their four core needs — physical, 
emotional, mental, and spiritual - so they're freed, 
fueled, and inspired to bring the best of themselves to 
work every day. 


Think for a moment about what would make you feel 
most excited to get to work in the morning and most 

loyal to your employer. The sort of company | have in 
mind would: 


EJ Commit to paying every employee a living 
wage. No employee working full time should 
receive a sum that falls below the poverty line. 


FJ Give all employees a stake in the company's 
success. if the company does well, all employees 
should share in the success in meaningful ways. 


EJ Design working environments that are safe, 
comfortable, and appealing to work in. In offices, 
include a range of physical spaces that allow for 
privacy, collaboration, and simply hanging out. 


Provide healthy, high-quality food at the lowest 
possible prices. 


B Create mum 55 MC to rest and renew 
during the course of the working day and 
encourage them to take intermittent breaks. 


6 Offer a well-equipped gym and other facilities 
that encourage employees to move and stay fit. 


7 Define clear and specific expectations for what 
success looks like in any given job. Then treat 
employees as adults by giving them as much 
autonomy as possible., 


FJ Institute two-way performance reviews so that 
employees not only receive regular feedback 
about how they're doing but also have the 
chance to provide feedback to their supervisors. 


EJ Hold leaders and managers accountable for 
treating all employees with respect and care. 


iT! Create policies that encourage employees to 
set aside time to focus without interruption on 
their most important priorities. 


Ei) Provide employees with ongoing opportunities 
and incentives to learn, develop, and grow. 


LE] Stand for something. Create products, provide 
services, or serve causes that add value in the 
world, making it possible for employees to feel 
good about the companies for which they work. 


l've yetto come across a company that meets the 
full range of their people's needs in all the ways I’ve 
described. How about you? 


B Answer the following questions with information from the article. 


1. What are some of the benefits of having engaged employees? 


— 
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Business matters 
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es a to the author, what are the four core needs of employees? 


(i YA LAA 


How does the author think office environments can be made more appealing? 


According to the article, how does a two-way performan e review work? 
n 
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